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HORIZONTAL ANALYSIS

= 2018 | 2018 I 2017 I 2016 a
[ Rupees l % i Rupees | % | Rupees I % l Rupees l %
Statementof Financial Statem ent
Assels
Properly and equipm ents 2.288.277,552 (0.12) 2.291,000,652 4.33 2,195.961,081 (0.11) 2,198.318,034 (0.15)
Intangible Assets 358,400 (20.00) 448,000 - - = = -
Equity securities 57,631,850 2247 55,358,882 (22.18) 71,137,377 (55.38) 159,418,937 3.002.89
Term deposils 3,011,450 - 3,011,450 - 3,011,450 19.91 2,511 450 =
Sundry receivables 5,091,517 26.42 4,027 540 192.22 1378,268 20 .64 1,083,118 35.83)
Insurance /reinsurance receivables 555,721 5,334 .39 10,226 (75.91) 42,448 (64 .B6) 120,801 (45.56)
R einsurance racoverieas against oulslanding claims 108,442 157.01 41 415 (2.43) = = = -
D eferred comm ission expense 2.571.,6860 81.55 1,418,540 283.97 368,918 (25.30) 493 B4A3 (13.44)
Security deposils 59,400 (16.74) 71,344 12.53 63.400 - 63,400 (37.38)
T axation - paym enlis less provision 2,030,129 9.59 1,852,556 18.38 1564,890 16.08 1.325221 2562
Prepayments 2,300,606 9399 1,185,965 219.22 371.525 (27.29) 511,000 0.89
C ash and bank 13,218,221 B0.07 7.340.711 (28.11) 10354.635 (12.35) 11,813 163 (4.88)
T otal assels 2,385,212,948 082 2.365,765,280 3.57 2,284.273,990 (3.85) 2.375.628 973 B.T4
T otal assels of window takaful operations - Operator's fund - - - = - = - -
T otal assels 2,385.212.,948 082 2.385.765,280 3.57 2,284.273.990 (3.85) 2.375.838.973 6.74
Equity and Liabilities 140,934 688
C apilal and ressrves attributable to Company’'s equily holders
Ordinary share capital 500,032,400 - 500,032,400 0.00 500,022,400 - 590,000,000 -
Reserves 1,815,245,878 037 1.808,500,359 20,846 B 634,113 - 8.6834.113 1.24
2 evalualion reserve - - - (100.00) 47 017,326 {57.12) 109,642 241 -
Unappraopristed profit 10,023 B84 16 .65 8,592,840 2.97 8,344,888 (11.04) 9.380.532 (5.22)
Totalequily 2,325,302.,163 035 2.317.125,599 310.82 584,018,727 (10 .14) 627.556 885 21.07
Surplus on revalualion of property and equipment - - - (100.00) 1,675502,421 (0.13) 1.877,668 8070 (0.13)
Liablilitie s
Underwriling provisions
QOulstanding claims including IBNR 1,378,180 87.78 733920 1913.57 250,000 400.00 50.000 (50.43)
U nearnsd prem ium reserves 17,076,866 7882 9,549 846 131.31 4,128,503 40.80 2.932,083 (11.8%)
Premium deficiencyreserve 125,473 {(97.01) 4,198 848 139.97 1,749,641 66.95 1.048.022 41.98
U nearned reinsurance com mission 153,012 (21.33) 194 499 89.30 97,530 (47.76) 1886 500 18.717
D eferred taxation 35,643,971 1877 30,010,436 (14.85) 35,243,330 (44 00) 52,932 858 215.39
\rsurance | reinsurance payables 1,425,495 18897 493,306 (54.52) 1,084,583 4 85 1,036 408 8.05
Lezse Liability 1,197,538 (14.38) 1,398,600 - - B - ~
Other creditors and accruals | 2667.922 ] 474 | 18180097 | (7.09) 1956865 | 3.70 1.886 987 | 1.82
Totalliabilities 59 668,456 2329 48,397 351 8.73 44510512 (36.48) 70.073.158 158 71
Totalequity and labilities 2,384,970.,618 0.82 2,365,522 ,950 3.57 2,284,031,660 (3.85) 2,375,396 843 6.74
Unclaim ed dividend 242,330 = 242,330 - 242,330 - 242.330 (13.73)
Totaleguity and Habiiities P R L 062 2,36578528 3.57 ____2,284273.990 (385)_2.375838973 574
Siatement of profitor loss
N el ingurance premium 23,463,541 122 82 10,530,107 86.90 5,309.348 18 41 5.328.320 3053
Mel com mission 32,323,183 10325 1,133,208 14 768 987,451 50 13 £5.05
insurance claims and scquisition ezpenses (4,0081,488) 113013 (1,920,583 19.860 (1.605.772) 103.71 (788 .255) (11.58)
Premium deficiency resives 4073175 (2686.32) (2,449,007) 249.05 (r01,818) 128 41 (209.895) 10000
Mansgemeniexpenses saa6 ____ (11,417,301) 28 48 _ _(8.383238) 3.32)
Underwriting rasuils (212 91) (5,256 B74 95 03 (2,153 088 (48.12)
invesim enl incom = (15 20) 3,070,538 {37 40) 5 584 857 981
Ranwmlmocom s 12 05 8,031,539 &6 58 5.907.911 1019
Ginat meoam (83 10) 1,173,759 784 11 48 848 (z.84)
Cihel SEApEAESS B 45 (0. 058 556) (15 49) 5573
(94 71) 1,217,280 z 70 2.5868 355 (45.82)
(zan 53) (4,030 504) 161 84 (1.542,791) (456 08) 433 289 (28 55)
(18 44y 4,387,548 PAB AT e SOTRET | (S ER s8) . (11, 801) (103 84}
OTO e A S LS 2D (125 va) (1 023 044]) (348 77 421 308 (34 08)
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VERTICAL ANALYSIS 2018 I 2017 | 2016 |
[ = 2019 | I = 1 PRI v | Rupees I 5 ooasT
l Rupoes | % | Rupoes A
Statementof Financial Statem ent
4 92.54
Aaanls 2,288.277.552 SET 2.201,000,652 96.64 2,195 961,081 96,13 2,198,318,03
Property and equipm ents s dat e 448,000 o 6 5 . . =
gl DL it BSHl kG : 56.958 582 2.34 71.137,377 3.11 159,418,937 8.71
s e Kl e 011 i 450 0.13 2,511.450 0.11
3,011,450 013 3,011,450 0.13 3011,
aghe il o 5.001.517 0.21 4,027,540 0.17 1378.266 0.06 1,063,118 0.04
= b el ‘ et 42,448 0.00 120,801 0.01
wran r surance receivables 555,721 n:: ::::: g:g : : ’ :
n an zoveries againsl outstanding claims 106,442 0 K y
gl . ; 2.571.660 T 1.416.540 0.06 368,918 0.02 493843 0.02
arfrec ¢ mIissSiOon expense S 5 00 24 i 0 00 63 ,‘un 0 00 53_‘00 aﬂo
59, { i . . :
B 3 zg 1,852,556 0.08 1.564,890 0.07 1,325.227 0.06
S pon iy L S 2‘0;3';“ e 1.185.965 0.05 371,525 0.02 511.000 0.02
; . 2,300, 0.10 5 4 ; . . {
iy 13.218,221 055 7,340,711 0,31 _ 10,354,635 0.45 11,813,163 0.50
ash and 4 . !
olal asse 2,385.212,948 100.00 2,365,796 ,469 100.00 2,284,273,990 100.00 2,375,638.973 100.00
T 3 ts of window lakaful operations - Operator’s fund - = 2 2 —e = -_ K
Te 11iil ! 2,385.212,848 100.00 2.,365.796 469 100.00 2,284,273,990 100.00 _2.375638.973 100.00
Equity and L Hities
Capiatand r rves atributable to Company’s equity holders "
Ordimary share capital 500,032,400 20.96 500,032,400 21.14 500,022,400 21.89 50:'2:2'??: z;_g:
Reserves 1,815,.245,878 76.10 1,808,500,359 76.44 8,634,113 0.38 i ; :
~ . - s - . 47,017,326 2.06 109,642,241 462
-~ + alcation resery
U neppropriated profit | {loss) 10,023,884 042 8,592,840 0.36 8,344,888 0.37 9,380,532 0.39
Totaleguity 2,325,302,163 97 49 2,317,125,599 97.94 564,018,727 24.69 ] ::;.:::.z:f :5.;2
Surplus on revaluation of property and equipmant - 5 - - 1.675 502,421 73.35 . - o 0.62
Liabikties
Underwriting provisions "
0 sms inclading IBNR 1,378,180 0.06 733,920 0.03 250,000 0.01 50,000 0.0
u om reserves 17,076,866 0.72 9,549 846 0.40 4,128,503 0.18 2,932,083 0.12
Pramivm ency reserve 125,473 001 4,198 648 0.18 1,748,641 0.08 1,048,022 0.04
eara srance com mission 153,012 0.01 194,499 0.01 97,590 0.00 186,800 0.01
Ds 35,643,971 149 30,010,436 1.27 35,243,330 1.54 62,832.858 285
" ce /rensurance payables 1.425,495 0.06 493 306 0.02 1,084,583 0.05 1.036 406 0.04
Lesse Linduay 1,197,538 0.05 1,398,600 0.06 - . . .
Other creditors am¢ accruals 2,667,922 0.11 1,818,097 0.08 1956865 0.09 1,886 987 0.08
Totallianilities 50,668,456 250 48,307,351 2.05 44510512 1.95 70,073,156 2.95
Totaleguity am¢ Nabilities 2,384.970,619 99 .99 2,365,522 ,950 99,99 2,284,031,660 99 .98 2,375,396 643 99.99
Uaclaim ¢ cividend 242,330 0.01 242 330 0.01 242,330 0.01 242330 0.01
Totalequity smd Nabilties 8 94 10000 3657 80 100.00 a 100.00 100.00
y
Statementof profit or lo 88 -
N el msurance premium 23,463,541 10000 10,530,107 100.00 §.300 348 100.00 5.328.320 100.00
W ol msurance chim's (327) (T871,375) (7.48) (818.921) (9 80) @45
Net commussion 3,323,183 (14 .18) 1,133,208 (10.76) Q87 451 (15.85) (12.34)
ingurance claims anc BcqQuisiion expenses (4.001,486) (17 44) (1,020 583) (18.24) (V' 605,772) (25.45) (T88.255) (14.79)
Pramiom deficiancy resrve 4073178 1708 (2,440.007) (23.28) (701,6818) (V1.12) (300 895) (5.82)
Mansgemenl sxpenses — (17,500,800) (14 62) (a7 ann) (108.43) 8.201,040) (129.98) (6,383.256) (119.80)
Underwriling resuils 5,036,624 2500 (8,256 .874) 49.02) (4,109,082 (66.55) 18 [ (40.41)
Investment incom e 2603,7190 1110 1,070,538 2018 3405078 55 41 5 584 857 104.81
Rentwlincome 1820067 137 6,081 630 85.83 5,206,669 99.80 §.007 911 SToks
Oiher mcom @ 432,024 184 1173 780 1118 431,850 6.84 092
Ctherespenses —l10.800.463) (46.01) (D4.57) (1,568,206) (119.95) (168.07)
PRI ozt 11,56 2856201 2
> ro il o 2.0 48.54
Protin/ (loss) before lax 5.000,082 26 87 (4,090 504) (40 36) (1.542,191) (24 .45) FETRTT B1d
Fa s o (4001,023) (V7T A44) _____ 4287548 40.72 807 147 508 3 P
Loss) /profd afiar tas 1.6 [ 13 0 & 2 )
O ST 511 L L p— RN IE VR (6.4 ) 42188 T
P S ——
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VISION / MISSION & VALUES STATEMENT

Vision Statement
Qur vision is to be the best insurance society,
Mission Statement

Dur mission is fo provide top quality insurance services to our valued clients, improve the business
processes and quality of our human resource.

Values

r values are:

Integrity

We believe in honesty, integrity and transparency.
1 Ethics

Ethics is one of our core values and we strictly follow ethical principals in our business
conduct.

[ Professionalism

we believe that professionalism can help us in achieving success and goals of our
organization.

[0 Excellence

We strive to achieve excellence in what we do.

O

Commitment

we have strong commitment towards serving our clients as per their expectations.

= o

THE COOPERATIVE INSURANCE SOCIETY OF PAKISTAN LIMITED
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STATEMENT OF ETHICS & BUSINESS PRACTICE

Introduction and objective

o ; tive socie
The Cooperative Insurance Society Of Pakistan Limited., is the apex coopera ty

Registered under the Cooperative Societies Act, 1925 on August 06, 1949 and is engaged in
provision of general insurance services. The objectives sector in Pakistan helping them to meet t :

insurance needs. The Cooperative Insurance EFU has an enhanced Commitment and professionalg"?j*d’ -
to provide expertise of a distinct level.

The Statement Of Ethics and Statement Of Business Practices that all members Of staff and Dire
Are required to follow as “Code Of Conduct” is given below.

Statement Of Ethics
All Directors and Staff are required to:

* Act with integrity,

dignity and in an ethical manner when dealing with the public, cli
Protect the confidentiality of client information at all times except where required by la
Frotect the confidentiality of information relating to the Society both during the cours

‘wleviment and after retirement/ termination as well.
217 written permission, other than directors, from th

- «ecutive Officer to hold any position, paid or unpaid, w

Miaintain accurate records of business transactions relat

Report any business or professional activities or any beneficial interests that may result
or be competitive with the interests of the Society Ty e

Report any person or activity to the Compli i
m Ila & . o s g
e pliance Officer/ CEO that in their opinion is |

e Society’s Compliance Officer/
ith any outside party, firm or o
ed to the Society or its clie

Statement Of Business Practices:
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Naveed Zafar Ashfaq Jaffery & Co, 201-Redency Plaza, M.M Alam Road,

Chartered Accountants FG)}:I!E%’%-;B.L:.}?;(};&% gikistan.
- Fax: +92 42-35754959
Emall: Ihr@nza) com.pk
Web: www.nzaj.com.pk

A membaer firm of

An Associaton of

PrimeGlobal ‘ Indopendont Accounting Firms

INDEEFENDENT AL DELOIe S 121 e |

Lo the members of The Cooperative Insurance Society of Pakistan Limited

Report on the Audit of the Financial Statements

Opinion

We have audited the annexed financial statements of the Cooperative Insurance Society of
Pakistan Limited (the “Society™), which comprise the Statement of FinancialPosition as at 31
December 2019, the Statement of Profit or Loss Account, the Statement of Comprehensive
Income, the Statement ofChanges in Equity and the Statement of Cash Flows for the year then
ended, and notes to the FinancialStatements, including a summary of significant accounting
policies and other explanatory informationand we state that we have obtained all the

mformation and explanations which, to the best of ourknowledge and belief, were necessary
for the purposes of the audit.

In our opinion, except for the effects of the matter described in the Basis of Qualified Opinion
ol our report, to the best of our information and according to the explanations given to us,
theStatement of Financial Position, the Statement of Profit or Loss Account, the Statement of
Comprehensive Income, the Statement of Changes inEquity and the Statement of Cash Flows
together with the notes forming part thercof, conform withthe accounting and reporting
standards as applicable in Pakistan and give the information required bythe Insurance
Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017), in the manner so requiredand -
respectively give a true and fair view of the state of Society’s affairs as at 31 December2019
and of the total comprehensive income, the changes in equity and its cash flows for theyearthen
‘nded.

1sis for Qualified Opinion

The Society has included in the financial statements a vehicle on lease as shown in note
5 and 16. The vehicle has been obtained from an individual on payment of advance of
Rs 1.08 million and monthly rental of Rs 40,685. As there is no lease agreement of the
Society with any Bank or Non-Banking Financial Institution, the vehicle should not be
included in Property and Equipment as Leased vehicle instead it should be taken as
vehicle on rental and the rental amount be included as expenseincurred during the year.
Had the appropriate treatment been adopted, Property and Equipment would be reduced
by Rs 1,898,698 (2018: 2,405,000) and lease liabilities would be reduced by Rs
1,197,538 (2018: 1,398,000). Profit for the year would be increased/(reduced) by Rs
273,612 (2018:(974,773)).

We conducted our audit in accordance with International Standards on Auditing (ISAs) as
applicable inPakistan. Our responsibilities under those standards are further described in the
Auditor’sResponsibilities for the Audit of the Financial Statex_nents section of our report. We
are independentof the Society in accordance with the International Ethics Standards Board fo
Accountants’ Code ofEthics for Professional Accountants as adopted by the Institute of i
Chartered Accountants ofPakistan (the Code) and we have fulfilled our other ethical

Other | 15t Floor, Modern Motors House, Beaumont Road, Karachi, Pakistan-Ph:+92 21-35671909 Fax: +92 21-35210626 Email: khi@nzaj.com.pk
OMices| 4.8, ATS Gentrd, 30-West, Faza-Ul-Hagq Road, Blue Area, Islamabad. Pakisian - Ph: +92 51-2878530 Fax: +92 51-2206283 Email isl@nzaj.com pk
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Naveed Zafar Ashfaq Jaffery & Co.

Chartered Accountants

responsibilities in accordance with theCod
obtained is sufticient and appropriate

Key Audit Matter(s)

Key audit matters are those matters
mostsignificance inour audit of the financial stater

were addressed in thecontext of our audit of the fina

THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD \

An Association of
Independeant Accounrlnp Firmg

Z> primeGlobal

¢. We believe that the audit evidence we have
to provide abasis for our opinion.

that, in our professional judgment, were of
nents of the current period. These matters
ncial statements as a whole, and in forming

our opinion thereon, and wedo not provide a separate opinion on these matters.

S. No. | Key audit matters

[ How the matter was addressed in our audit

1. | Minimum solvency requirements

| The Society is required to maintainminimum
! solvency margins under therequirement of
[ Insurance Ordinance,2000. Reviewing
| | compliance with the

| minimum solvency requirements andSociety’s
} plans to maintain minimumsolvency margins are
| significant aspectsfor our audit since it may have
an impacton the going-concern assumption used
forthe preparation of the financialstatements.
Therefore, we haveconsidered this area as a key
[ auditmatter.

! Refer note 31

details.

to the financial statementfor

|
|
|
|

~ We reviewed management’s calculation
ofsolvency margin as of 31 December 2019

in accordance with the requiremerts
oflnsurance Ordinance, 2000;

- We evaluated Society’s future
financialprojections and underlying

assumptions asapproved by the Board, as
well as thesensitivity analysis prepared in this
context.We assessed the possible mitigating
actionsidentified by management in the evenl |
thatactual results are below projected results; |
and

- We also assessed the adequacy of
theSociety’s disclosure regarding the status

ofcompliance with minimum
solvencyrequirements and its plans [0
maintain  thefuture  required  solvency

margins, which areincluded in note 31 to the
finance months alstatements.

2. | Rent Receivable

Overdue Rent receivable included in note 9.1:
- Cooker Restaurant outstanding for 20
months: Rs 1,262,500

- Paradise Restaurant

outstanding for 9
months: Rs 377,658

Outstanding balance has been confirmed by |
the parties and management is confident the
amounts will be recovered. Noprovision was
considered necessary.

3. | Receivable from Punjab Provincial Cooperative

Bank

Receivable from Punjab Provincial Cooperative
Bank Limited amount of Rs. 3.2 Million paid to
Punjab Provincial Cooperative Bank Limited in
respect of claim. Subsequently claim has been
rejected by the surveyor. hence society has
booked receivable against the amount paid. Bank
has not replied to our request for confirmation of
outstanding amount,

(Refer to notes 9.2 to the ﬁnancialstatements)

Discussion with management i“di‘?ate
amount will be received or adjusted agaﬂ?ﬂ
any future claim of Punjab Provincial
Cooperative Bank Limited. The amount s
been included in the financial statements 5
contingent loss.

12
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4. Valuation of Unguoted Equity Investments

As disclesed in note 7 w theaccompanying | Fair Value estimate has been based on net
financialstatements of theSociety for theyvear | assets value per share of the unquoted equity
ended  31December 2019, the Society | investments as shown in the latest available
hasinvestments in unquoted equities as follows: | financial statement of the entity.
Sharass Cost Fair }'n]ue.-‘
(Impainment)
Punjab Provincial
Cooperative Bank
Limited L4442 000 8,080,933
Akbar Textle
Mills Limited | 200,000 (200,000)
Cooperative f
Investment and |
Management
Agency | 25,000 (25,000)
National ]
Cooperative ;
Supply
Corporation i 10,000 2,295,603
Fair Value has been estimated.
(Refer to mnotes 41 and 7 two the
financialstatements for relevant disclosures).

aformation Other than the Financial Statements and Auditor’s Report Thereon

lanagement is responsible for the other information. The other information comprises
weinformation included in the Annual Report.but does not include the financial statements and

curauditors” report thereon.

Our opinion on the financial statements does not cover the other information and we do not
expressany form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the
otherinformation and, in doing so, consider whether the other information is materially
inconsistent withthe financial statements or our knowledge obtained in the audit or otherwise

appears to be materiallymisstated. If. based on the work we have performed, we conclude that
there is a materialmisstatement of this other information, we are required to report that fact.

We have nothing to reportin this regard.

Responsibilities of Management and Board of Directors for the Financial Statements

Management is responsible for the preparation and fair presentation of the financialstatements

in accordance with accounting and reporting standards as applicable in Pakistan andthe

requirements of Insurance Ordinance, 2000 and, Companies Act, 2017 (XIX of 2017), and

forsuch internal control as management determines is necessary to enable the preparation of,
financialstatements that are free from matenal misstatement, whether due to fraud or error.

13
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In preparing the financial statements, management is responsible for assessing the Soci
abilityto continue as a going concern, disclosing, as applicable, matters related to going co
accounting unless management either intends to liqui

and usingthe going concern basis of
Iternative but to do so.

theSociety or to cease operations, or has no realistic a

Board of directors are responsible for overseeing the Society’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

rance about whether the financial statements as a.

Our objectives are to obtain reasonable assu
whether due to fraud or error, and to issue

wholeare free from material misstatement,
auditor’s reportthat includes our opinion. Reasonable assurance is a high level of assur

but is not a guaranteethat an audit conducted in accordance with ISAs as applicable in Pa
will always detect a materialmisstatement when it exists. Misstatements can arise from fra
or error and are considered materialif, individually or in the aggregate, they could reasonably
be expected to influence the economicdecisions of users taken on the basis of these financial
statements.As part of an audit in accordance with ISAs as applicable in Pakistan, we exerci
professionaljudgment and maintain professional skepticism throughout the audit. We also: ]
Identify and assess the risks of material misstatement of the financial statements,
whether due tofraud or error, design and perform audit procedures responsive to those
risks. and obtainaudit evidence that is sufficient and appropriate to provide a basis for
our opinion. The riskof not detecting a material misstatement resulting from fraud is
higher than for one resulting fromerror, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or theoverride of internal control; e
Obtain an understanding of internal control relevant to the audit in order to design a'udif
proceduresthat are appropriate in the circumstances, but not for the purpose of
expressing an opinion on theeffectiveness of the Society’s internal control;
Evaluate the appropriateness of accounting policies used and the reasonableness of
accountingestimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern b
accountingand, based on the audit evidence obtained, whether a material uncerta
exists related to eventsor conditions that may cast significant doubt on the Soc
ability to continue as a goingconcern. If we conclude that a material uncertainty exis!
we are required to draw attention in ourauditor’s report to the related disclosures in
financial statements or, if such disclosuresare inadequate, to modify our opin
conclusions are based on the audit evidence obtainedup to the date of our a
report. However, future events or conditions may cause theSociety to cease t
as a going concern,

Evaluate the overall presentation, structureand content of the financial s
including thedisclosures, and whether the financial statements represent the un
transactions andevents in a manner that achieves fair presentation. i

asis O

We communicate with the board of directors regarding, among other matters, the planne
andtiming of the audit and significant audit findings, including any significant deficie
internalcontrol that we identify during our audit.
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scope and timing of the audit and significant audit findings, including any significam
deficiencies in internal control that we identify during our audit,
Report on Other Legal and Regulatory Requirements

Based on our audit, we further report that in our opinion:
(a) the accompanying regulatory returns accurately reflect the books and records of the
Society;
(b) the Society has maintained proper books and records; and
(¢) the regulatory returns have been prepared in accordance with the Insurance Ordinznce
2000 (XXXIX of 2000), the Insurance Rules 2017 and Insurance Accounting
Regulations 2017.

Other Matter

The Society has prepared a separate set of financial statements for the year ended December
31, 2019 in accordance with the accounting and reporting standards as applicable in Pakistan
and the requirements of the Insurance Ordinance 2000 and Companies Act 2017 on which we
issued a separate auditor’s report to the members of the Society.

The engagement partner on the audit resulting in this independent auditor’s report is Shakid
Mohsin Shaikh

mature. ruw-) L?’Wﬂ ._#ﬂ._? +‘(«: :

ice: Lahore

te: & 4791» 262D
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THE COOPERATIVE INSURAN CE SOCIETY OF PKAISTAN LIMITED

DIRECTORS' REPORT FOR THE YEAR ENDED DECEMBER 31, 2019
society) was incorporated on August 06,

The Cooperative Insurance Soclety of Pakistan Limited (the
1925, The Society is engaged in non-

1949 as a cooperative soclety under the Cooperative Socleties Act,
e Insurance business,

The Directors of your Soclety are pleased to present the 71"™Annual Report of the Society for the year
ended December 31, 2019, a

Your Soclety's profit after tax for the year 2019 was Rs. 1,908,059/~ as compared toprofit ofRs. 247,953/-
in 2018,

Your Soclety has underwritten Rs. 33,350,615/- Direct Premium inside Pakistan as compared to
Rs.16,779,742/- in 2018 showing overall growth of 98.7%, while the Net Premium Revenue was Rs.
23,463,541/ as compared to Rs. 10,530,108/ in 2018. Underwriting profit was Rs. 5,935,624/
compared to loss of Rs. 5,256,874 /- in 2018. The underwriting loss changed to underwriting profit due to
constant efforts of the soclety which resulted in increase in gross premium during the current year.
Furthermore, the premium deficlency reserve decreased from Rs. 4,198,648/- to Rs. 125,473 /- which
added apremium deficiency reserve income of Rs. 4,073,175/- to net underwriting results.

Amounts in Rupees

PREMIUM WRITTEN

16,000,000 14,488,752
14,000,000
12,000,000 10,359,790
10000000 g ena073 s
8,000,000
590,432 3
6,000,000 528,257
4,000,000 )
2,000,000 ) ¥
FIRE MOTOR MARINE MISCELLNEQUS

™ 2019 w2018

Given the insurance sector’s potential for expansion and growth, your Socli
further growth in underwriting profits in the ensuing years. v

16

Scanned with CamScanner



q

Scanned with CamScanner

rofit for th




THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD

Investment Income "
s Rs. 2,543,148/~ as against Rs. 3,057,377/ last year. The to

The dividend income for the year wa
0,538/-last year.

investment income for the year was Rs. 2,603,719/- as against Rs.3,07

Information Technology

te of the art service to the customers. In
d tested on trial basis. The performance of th
he year ended December 31, 2019.

The Society continues to invest in technology to offer sta
2018 a customized accounting software was developed an
accounting software was satisfactory. It wasfully functionalin t

Appropriation

The profit after tax was Rs. 1,908,059/- as compared to loss of Rs.247,952/-in 2018.

Credit Rating
Your Society is rated by JCR-VIS who has assigned rating of BB with stable outlook.

Prospects for 2020

he prospects for the year 2020. Our strategy for 2020

Your board of directors are optimistic as to t
d competitive business environm

designed to deliver sustainable, profitable growth in a changing an
in order to fetch due share in the industry.

The Society intends to continue investing in people and making the Cooperative Insurance the best
to build career, invest in systems and processes to further improve service to customers.

Reinsurance

Your Society continues to enjoy very sound reinsurance arrangements with government ow
5akistan Reinsurance Company Limited which is‘AA’ rated reinsurer.

Related Party Transactions

4t cach board meeting, the Board of Directors approves Society's transactions W h As:
c~mpanies / Related parties, if any. There has been no transaction with related party.

Capital Management and Liquidity

The Society maintains strong financial base. Your Society carefully administers its lig!
ability to meet all its obligations efficiently. The Society operates and honors its obligatio
cash flow generated from its core business as well as investment and otherincome.

Board Committees

Your Society maintains following board committees:

Audit Committee

18
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application of policies and procedures and compliance with applicable laws. The Board's Audit
Committee comprises of the following members:

1. Mr. Ahsan Mahmood -Chairman (Non-executive director)
2. Mr._FaroogAzam -Member (Non-executive directo r)
3. Mr. Muhammad Shafie =Member (Non-executive director)

Investment Committee

The Society has a Board level investment committee that meets on quarterly basis to review the
investment portfolio. The committee is also responsible for developing the investment policy for the
Society. The Board's Investment Committee comprises ofthe following members:

Mr. Muhammad Shafie —Chairman(Non-executive director)
Mr. Zafar Igbal -Member (Non-executive director)

Ch. Nisar — Member(Non-executive director)

Chief Executive Officer

Chief Financial Officer

wn s W N

Remuneration Committee& Nomination Committee

The committee is responsible for recommending to the Board human resource management policies of
the Society as well as the selection, evaluation and compensation of key officers of the Society. The
Soard's Human Resource and Remuneration Committee comprises of the following members:

1. Mr. Aziz-ul-HagPiracha —Chairman(Non-executive director)
2. Mr. Ghulam Sajjad Hussain —M ember(Non-executive director)
3. Mr. Muhammad Shafie—M ember(Non-executive director)

12gement Committee

art of the Corporate Governance, your Society maintains following four management committees
ch meet at least once every quarter:

iderwriting Committee

ne underwriting committee formulates the underwriting policy of your Society. It sets out the criteria
for assessing various types of insurance risks and determines the premium policy of different insurance
covers. The committee regularly reviews the underwriting and premitm policies of the Society with due
regard to relevant factors such as its business portfolio and the market development. The members of
underwriting committee are as follow: :

1. Mr. Aziz-ul-HaqPiracha —Chairman (Non-executive diréctor}
2. Mr. Zafar Igbal -Member (Non-executive director)
3. Mr. Ghulam Sajjad Hussain —-M ember (Non-executive director)

Claims Settlement Committee

Page 4 of 8
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Claims Settlement Committee

This committee devises the claims settling policy of the Society. It oversees the claims position of the
Society and ensures that adequate claims reserves are maintained, Particular attention is paid to
significant claims cases or events, which give rise to a series of claims. The Claims Settlement Committee
determines the circumstancesunder which the claims dispute to be brought to its attention and decides
how to deal with such claim’s disputes. It also oversees the implementation of the measures for
combating fraudulent claims cases. The Committee also oversees the newly established Grievance
Function of the Society. The members of Claims Settlement committee are as follow:

1. Mr. Aziz-ul-HaqPiracha —Chairman (Non-executive director)
2. Mr. Ahsan Mahmood ~Member (Non-executive director)
3. Mr. Farooq Azam—-Member (Non-executive director)

Reinsurance and Coinsurance Committee

This committee ensures that adequate reinsurance arrangements are made for the insurance Society's
businesses. It peruses the proposed reinsurance arrangements px;ior to their execution, reviews the
arrangements from time to time and subject to the consent of the participating reinsurers, makes
appropriate adjustments to those arrangements in the light of the market development. It also assesses
the effectiveness of the reinsurance program for future reference. The committee consist of following

members:
1. Mr. Ahsan Mahmood —Chairman (Non-executive director)
y 4

Mr. Muhammad Jameel-Member (Assistant Manager)
Mr. Muhammad Shafie —-Member (Non-executive director)

W

Ethics / Compliance and Risk Management Committee

The ethics / compliance and risk management committee oversee the activities of the risk management
function of the Society and makes appropriate recommendations to the Board to mitigate propable risks
falling within the purview of the risk management function.

The committee is also responsible for monitoring the compliance function and the insurer's risk profile
\n respect of compliance with the laws applicable to it as well as the internal policies and procedures.

The committee consist of following members:

1. Mr. Mr.Ahsan Mahmood —Chairman (Non-executive director)
2. Mr. Zafar Igbal -Member (Non-executive director)

3. Mr. Muhammad Shafie -Member (Non-executive director)
Risks to Business

Business risks and mitigation factors are described in detail at Note # 29 of the audited financia

statements.
Corporate Social Responsibility X

The impact of our presence in society is both direct and indirect. The impact flows from the reso
we consistently mobilize and the investments we make. :
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Energy conservation

We keep a close watch over our energy conservation. All electrical items used in our offices are energy-
friendly. Lights are switched offduring Lunch Break.

Environmental protection measures

The Society is well aware of its social responsibility in regard to environmental protection. Therefore, we
encourage healthy environment and take steps which could add value to our belief.

Directors Election and Meetings

The Directors of your Society were elected at the Annual General Meeting held on July 20, 2017 w.e.f.
July 20, 2017 for a term of three years expiring on July 19, 2020. During the year, four meetings of the
Board were held. The attendance at the meetings were as under:

Sr.# Name of Director No.of meetings /held

1 Mr. Aziz-ul-HagPiracha -Non Executive

2 Ch. Ahsun Mahmood-N on Executive

3 Ch. Nisar Ahmad-Non Executive

4. Mr. Farooq Azam-Non Executive

5 Mr. Malik Muhammad Shafie-Non Executive

6 Mr. Zafar Igbal -Non Executive

7 Mr. Ghulam Sajjad Hussain -Non Executive
(co-opted on 15-01-2018)

Mr. AyyazM ehmoodKhilji— Assistant Registrar (| & M) Cooperatives
(ex-officio appointed by the Registrar Cooperatives)

A B b bH DD

oo

QUALIFICATION IN AUDITORS REPORT
The auditors of the society qualified their opinion as follows:

e The Society has included in the financial statements a vehicle on lease as shown in Note 5.16.
The vehicle has been obtained from an individual on payment of advance of Rs 1.08 million and
monthly rental of Rs 40,685/-. As there is no lease agreement of the Society with any Bank or
Non-Banking Financial Institution, the vehicle should not be included in Property and
Equipment as Leased vehicle instead it should be taken as vehicle on rental and the rental
amount be included as expense incurred during the year. Had the appropriate treatment been
adopted, Property and Equipment would be reduced by Rs 1,898,698 (2018: 2,405,000) and
lease liabilities would be reduced by Rs 1,197,538 (2018: 1,398,000). Profit for the year would

be increased/(reduced) by Rs 273,612 (2018:(974,773)).

The vehicle has been shown as “Right of Use” in the financial statements of the Society as per the
requirements of IFRS 16 as the Society has control of the said vehicle and is deriving the economic
benefits by use of the said vehicle. The vehicle has been obtained from a third party having lease

agreement with the bank. Once all payments are made,

Page 6 of 8

21

Scanned with CamScanner




BT

THE CO-OPERATIVE INSURANCE SOCHETY OF PAKISTAN LTH ‘

the vehicle would be transferred in the name of Society. As the control of the asset |s retalned by the
Society and the risk and rewards also rest with the Soclety therefore It has cightly been classified as
‘Right of Use Asset’under fixed assets (n the financial statement and the related depraciation s being
charged to the profit or loss account,

The auditors have also qualified their report on Regulatory Returns as follows:

e  The Society has included In the regulatary returns, the classified summary ol assats Iy
Pakistan at book value and matrket value shown also reflects the book value. As valuation ol
assets has not been carried out, we ate unable to assess the Impact, this wolld have an the

value of assets.

The major assets of the Society comprise of land and buildings which are carried at re valusd amount lsss
accumulated depreciation. Revaluation is carried out regularly after every three years, The Directors
believe that the carrying amount of land and bulldings approximates to thelt market value, The
investments of the Society have also been carried at fair value less impalrment, i any, Other assets
include receivables and cash and bank balances which have market value equal to thelr carrylng
amounts as reflected in the balance sheet. In the backdrop of above, there was no need to carry out
further valuation resulting in unnecessary financial burden on the limited resources of the Soclaty,

Statement of Ethics and Business Practices

The Board has adopted the Statement of Ethics and Business Practices, All employees are Informed of
this statement and are required to observe these rules of conduct in relation to business and
regulations. Statement of Ethics and Business Practices are based on Integrity, dignity, culture of

excellence and ethical dealing with clients, peersand the public,

Corporate and Financial Reporting Framew ork

a) The financial statements prepared by the management of the Society present fairly its state of affalrs,
the result of its operations, cash flow and changes in equity.

b) Proper books of accounts have been maintained by the Society.

¢) Appropriate accounting policies have been consistently applied in preparation of financial statements
and accounting estimates are based on reasonable and prudent judgments.

d) The International Financial Reporting Standards (IFRS) as applicable in Pakistan, have been followed in
preparation of financial statement and any departure from there hasbeen adequately disclosed,

e) The system of internal control is sound in design and has been effectively implemented and

monitored.

f) There are no significant doubts upon the Society's ability to continue as a going concern.

g) There has been no material departure from the best practices of corporate governance.

h) The key operating and financial data for the last six years is annexed,

ere has been no trading of shares by Chief Executive, Directors, Chief Financial Officer, Soclety

i) Th
their spouses and minor children as the shares of the society are listed on any stock

Secretary,
exchange.

page 70f 8
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j) All the shareholders of the sodety are cooperative sodeties and is no individual shareholders as the
sarre are barred under the law.

We would like to thank our valued customers for their cortinued patronage and support and to Pakistan
Reinsurance Compary Linited, Securities and Exchange Cormmission of Pakistan for their gudance and

assistance. The Directors of your Sodety also place on record their appredation of the efforts made by
officers, field force and staff for their dedicated efforts for the Sodety.

Chairman

On Behalf of Board of Directars

Dated: September 08, 2020

Page 8 of 8
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THE COOPERATIVE INSURANCESOCIETY OF PA
STATEMENT OF FINANCIAL FOSHLION
ASAT M DECEMBER 2019

Anscty
Praperty and equipmoents
Intangible Ausots
Investments

Equity securilies

Term depasits
Sundry reccivables
Insurance / resnsurance receivables
Remsurance recoverics against outstanding claims
Deferred commissson
Sccurty deposits
Advance Taxation
Prepeyments
Cash and bank
Total Asscts
Lquity snd Liabilities
Capital and reserves aliributable to Sociely's cquily holders
Ordinary share capital
Reserves
Unappropriated profit
Total equity
Lizbilities
Underwriting provisions
Outstanding claims including IBNIR
Uincarned premium reserves
Premium deficiency reserve
Linearmned reinsurance commission
Deferred taxation
Insurance / reinsurance payables
Lease Lisbility
Uncluimed dividend
Other creditors and accruals
Total liabilities

Total ecquity and liabilities
Contingencies and commitmenis

The annexed notes 1-37 fotn an integral part of (les

oy, )/-’
A
Fateh Yhan Miagi
Chief Executive Officey

,I
(b0
Usman Amjad
Chief Financial Officer

i (ingn

1
il Sajjad

KISTAN LIMITED

—g

THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD  E iy

2019 2018
IRupees Rupees
fyoty i

. 2,288,277,552 2,291,000,652
6 358,400 448,000
’ 67,631,850 55,358,882
8 3,011,450 3,011,450
9 5,091,517 4,027,540
10 555,721 10,226
106,442 41,415
2,571,660 1,416,540
59,400 71,344
2,030,129 1,852,556
2,300,606 1,185,965
11 13,218,221 7,340,711
2,385,212,948 2.,365,765,280
12 500,032,400 | 500,032,400
13 1,815,245,878 1,808,500,359
10,023,884 8,592,840
2,325,302,163 2,317,125,599
1,378,180 733,920
17,076,866 9,549,846
125,473 4,198,648
14 153,012 194,499
) 35,643,971 - 30,010,436
1,425,495 493,306
16 1,197,538 1,398,600 |
242,330 242,330
17 2,667,922 1,818,097 |
ey 59,910,786 48,639,682
a " 2,385,212,948 2,365,765,280

cll 81 tements.

)
!
L

)

'

Al

’

Ch. Ahsan Mahmood
Dircetor

Hussain
Dirvectoy
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THE COOVERATIVE INSURANCE, 5OCIETY ) PAKISTAN 1AMITED
STATEMENT OV PROFIT OR LOSS ACCO11

FORTIE YEAR ENDED 31 DECEMBIIL 7019

Note 219 w17
—eeeeeee Hupees Knpess
Nel insurance premium 14 IIAGH A1 10,530,107
Net insurance claims 20 o E-;Zz';m, [ ¢ 737,?7},.
Net commission 21 G| (1,133,207
Insurance claims and acquisition expenses g Ec;—mt.;;;( 6) a ( l TU05%3)
Premium deliciency reserve t]ﬁ;i 76 (7 A4 507)
Management expenses 77 (17,509 606) (11,417,391)
Underwriting results 5,935 524 S256574)
Investment income 7 2,603,719 y 3,070,538
Rental income 1529,067 - 6,931,539
Other income 24 432,024 1,173,759
Other expenses 7 (16,200,453) (9,952 ,556)
T 64358 1,217,220

Profit before tax 5,999,982 (4,039,594)
Income tax 26 (4,091,923) 4,257,546 7 °

Profit -after tax 1,903,059 247,953

25t
The annexed notes 1-37 form an integral part of these finzncial statements,
Vo
1) //é 2
’_fr JJ msm SR Aziz e Hag
'z::n Fateh KizaNwa Ch Alsaa Mahoood Prachs |
I Financizl Officer  (Tief Fxecolive Officer I)uzclur Director Chairrean
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THE COOPERATIVE INSURANCE SOCIETY OF PAKISTAN LIMIETED
STATEMENT OF COMPRENENSIVE INCOME
FORTHE YEAR ENDED 31 DECEMBEIR 2019

Note 2019 2018

Rupees  TRupees
Proft / (Loss) afler tax 1,908,059 247,952
Other Comprehensive Income ‘
!lnrcnlizcd gain / (loss) on availabale for sale 12,497,968 (]5_775'494\}
investments during the period l

i
Dcf.crrcd tax on \u}n::slizcd gain / (loss) on. (3,624,41 1') 4,575,763 1‘
available for sale invesiment —
Net other comprehesive income 8,873,557 (11,202,731)
Total comprehensive income/(loss) for the 10,781,616 (10,954,779)
year
St
The annexed notes 1-37 form an integral part of these financial statements. L2Ad
,.} !
L r-d—"\—'rj .-f'"‘_r )r/ q\__ — e /&&\4\‘& A_\ -
Yoz :J” 4 5y Jl/ ) U Gutam Sajjnd Sh Az=ujHag
Usman Amyjad Fateh Khan Niva 1Hussam Ch. Ahsan Malmood Pracha
|Chie f Financial Officer Chief Execulive Officer Divector Director Chainpan
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I'HE COOPERATIVE INSURANCE SOCIETY OF PAKISTAN LIMITLD

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2019

Balance as at 01-01-2018

Share capital issued

Revaluation of non-current assets - net of tax

Incremental depreciation on revaluation surplus - net of tax
Total comprehensive income for the year - net of tax

Profit for the year afier tax

Z

Other comprehensive mcome for the year
Balance as at 31-12-2018
Balance as at 01-01-2019
Incremental depreciation on revaluation surplus - net of tax
Total comprehensive income for the year - net of tax
Profit for the year after tax

Other comprehensive income for the year

Transfer to reserves

Balance as at 31-12-2019

Paid up

Fair value

Unappropriate

The annexed notes 1-37 form an integral part of these financial statements

i

Usman Amjad
Chief Financial Officer

aluation surplus Other reserve Total Reserye
Share Capital Revaluation surplus 1er reserves S g otal Reserves i ol Tutal
...................................... ) ANt ey e e P ey B
500,022,400 1,675,502,42 1 8,634,113 47,017,326 1,731,153,860 R.344 K88 2.239.521.148
10,000 £ s ] ] Y00
- 90.811.453 - - 90.5811.455 - NIL455
- (2,262,223) - - (2.262,223) - 27 J273)
= - - - - 247952 137952
- - - (11.202,731) (11.202,731) - 202.751)
500,032,400 1.764,051.651 8,634,113 35,814,595 1,808.500.359 8,592 840 I317.125599
500,032,400 1,764,051,651 8,634,113 35,814,595 1.808.500.359 8.592.840 23 ﬁlli..“l‘)
- (2,605,053) - - (2.605,053) - (2.605,053)
= = = S - 1.908.059 1.908.059
- - - 8.873.557 8,873,557 - S 873557
- - 477,015 - 477.015 (477.015) -
500,032,400 1,761,446,598 9,111,128 44,688,152 1815245878 10,023,884 2325302162
< /-/3/'" *
.} \_\
Gulam Sajjad Sh AziZul-Haq
a han Niazi Hussain Ch. Ahsan Mahmood Piracha
Chief Executive Officer Director Director Chairman
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THE COOPERATIVE INSURANCE SOCIETY OF PAKISTAN LIMITED

STATEMENTS OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2019

¥ V) THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD S ———

2019 2018
Operating Cash Flows Rupees Rupees
a) Underwriting Activities
Premium received 32,729,866 16,780,775
Reinsurance premium paid (2,542,507) (1,296,259)
Claims paid (201,070) (349,120)
Reinsurance and other recoveries received = 12,000 4,250
Commission paid (4,774,688) (2,365,972)
Commission received 254,897 282,050
Other underwriting payments (5,396,859) (2,984,141)
Other underwriting receipts 5,770,507 3,185,381
Net cash inflows from underwriting activities 25,852,147 13,256,964
b) Other operating activities
Income tax paid (971,336) (902,781)
General management expenses paid (17,509,606) (11,417,391)
Other operating payments (9,168,442) (12,629,634)
Other operating receipts 131,256 143,447
Net cash outflows from operating activities (27,518,129) (24,806,360)
Total cash outflows from all operating activities (1,665,982) (11,549,396)
Investment activities
Profit / return received 60,571 13,161
Dividends received 2,543,148 3,057,377
Rent received 6,691,722 6,931,539
Sale proceed of asset 370,914 50,795
Intangible acquired <
Lease payments (201,062) (1,006,399)
Purchase of software . (448,000)
Fixed capital expenditure (1,921,800) (73,000)
Total cash inflows from investing activities. 7,543,492 8,525,472
Financing Activities
Share capital issued - 10,000
Total cash inflow from financing activities. - 10,000
Net cash inflows/(outflows) from all activities 5,877,510 (3,013,924)
Cash and cash equivalent at the beginning of the year 7,340,711 10,354,635
Cash and cash equivalent at the end of the year 13,218,221 7,340,711 -

28
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2019 2014
upees Itupees
Reconcilintion (o profit and loss necount,
Operating cash (low (1,660,366) (1].449,300)
Depreciation expense (947,729) (246,%74)
Ammortization (N‘)’hll(l)
Increse / decrease in assets other than cash 4,109,890 4.416,1%9
Increase  decrease i habilities other than running lnance (5,838,031) (7,721,134)
Interest, dividend, rental income and defemed mcome / (lox 6.350.495 14,048 717
Profit / (Loss) after taxation 1.008.05¢ 247,952
e _——_.":’_"‘JL.'...’:LL = = =+~ :::_‘:——":-"'—'
Cash for the purposes of the Statement of Cash Flows consists of:
1) Cash and cash equivalents 460,162 935.965
1) Cash at current accounts 12,758,059 ,404,746
ii1) Cash at deposit accounts .
13,218,221 7,340,711
pr4a4bo

The annexed notes 1-37 form an Integral part of these financial statements.

Y~
B gy
of i~
]@O %é, o
sran Amjad Fato Niazi Hussain Ch. Ahsan Mahmood
Clle { Fmmcial Officer  Chilefl Executive Officer Director Director
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THE COOPERATIVE INSURANCE SOCIETY OF PAKISTAN LIMITED
FORTHE YEAR ENDED 31 DECEMBER 2019

NOTES TO THE FINANCIAL STATEMENTS

I Legal Status and Nature of Business,

The Cooperative Insurance Society of Pakistan Limited (the "Society” or "Society”) was incorporated as a Cooperative
Society under the Cooperative Societies Act, 1925 on August 6. 1949 and is engaged in General Insurance Business.

The registered office of the society is situated at Cooperative Insurance Building, 23 Shahrah-e-Quaid-e-Azam, Lahore.

2 Basis of Preparation and Statement of Compliance

2.1 Statement of Compliance.

These financial statements have been prepared in accordance with approved accounting and reporting standards as
applicable in Pakistan. Approved accounting standards comprise of:

- International Financial Reporting Standards ("IFRSs") issued by the [nternational Accounting Standards Board as are

notified under the Companies Act, 2017; and
- Provisions of and directives issued under the Companies Act, 2017, the Insurance Ordinance, 2000, the Insurance

Rules, 2017 and the Insurance Accounting Regulations, 2017.

In case requirements differ, the provisions of and directives issued under the Companies Act, 2017, the Insurance
Ordinance. 2000, the Insurance Rules, 2017 and the Insurance Accounting Regulations, 2017 shall prevail.

2.2 Basis of Measurement.

These accounts have been prepared under the historical cost convention except for certain financial instruments and the
Jand & buildings carried at fair value. All transactions reflected in these financial statements are on an accrual basis,
except for those reflected in cash flow statements.

2.3 Use of Judgments and Estimates

The preparation of these financial statements in conformity with approved accounting standards requires management
1o make judgments, estimates and assumptions that affect the application of policies and reported amounts of assets and
liabilities, income and expenses.

The judgments, estimates and assumptions are based on historical experience, current trends and various other factors
that are believed to be reasonable under the circumstances, the results of which form the basis of making the estimates
about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results may differ
from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the period in which the estimate is revised if the revision
affects only that period, or in the year of the revision and future periods if the revision affects both
current and future periods.

Areas involving a higher degree of judgment and complexity, or areas where assumptions and
estimates are significant to these financial statements or judgment was exercised in the application
of accounting policies, are as follows
4, Note
Provision for unearned premiums 4.2
Premium deficiency reserve 43
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Premiam due but unpaid A4
Mroviston for ontatanding elatms (neluding ITBNI) 4.8
Proviston for taxation A.14
Faie values and depreciation of property / equipment L1

2.4 Standavds, interpretations and nmendments with vespect (o the approved nccounting standards that
are
eftective during the curvent your

[here are certain new and amended standardy, interpretations and nmendments that are mandatory for the
Society's accounting periods beginning on or after 01 January 2019 but are considered not to be relevant or do
not have any significant effect on the Society's operations and therefore not stated in (hese financial statements.

IFRS 16 'Leases' replaces existing lense guidance including 1AS 17 Leases IFRIC 4 Determining whether an
Arrangement contains a Lease, SIC-15 Operating Lease « Incentives and SI1C 27 Evaluating the Substance of
Transactions Involving the Legal Form of a Lease, The standard is effective for accounting periods beginning on
or after Ist January, 2019, Early adoption is permitted for entitites that apply IFRS 15 Revenue from Contracts
with Customers at or before the date of initial application of IFRS-16, These amendments do not have any
material impact on the Society's financial statements,

2.5 Standards, interpretations and amendments to accounting and reporting standards as applicable in
Pakistan that are not yet effective

The following standards, amendments and interpretations of accounting and reporting standards as applicable in
Paksitan will be effective for accounting periods beginning on or after 01 January 2020:

- Amendment to IFRS 3 'Business Combinations' - Definition of a Business (effective for business combinations
for which the acquisition date is on or alter the beginning of annual period beginning on or after | January 2020).
The IASB has issued amendments aiming to resolve the difficulties that arise when an entity determines whether
it has acquired a business or a group of assets, The amendments clarify that to be considered a business, an
acquired set of activities and assets must include, at a minimum, an input and a substantive process that together
significantly contribute to the ability to create outputs, The amendments include an election to use a
concentration test. The standard is effective for transactions in the future and therefore would not have an impact

on past financial statements,

- Amendments to 1AS 1 Presentation of Financial Statements and IAS 8 Accounting Policies, Changes in
Accounting Estimates and Errors (effective for annual periods beginning on or after | January 2020). The
amendments are intended to make the definition of material in IAS 1 casier to understand and are not intended to
alter the underlying concept of materiality in IFRS Standards, In addition, the IASB has also issued guidance on
how to make materiality judgments when preparing their general purpose financial statements in accordance with
IFRS.

On 29 March 2018, the International Accounting Standards Board (the IASB) has issued a revised Conceptual
Framework for Financial Reporting which is applicable immediately contains changes that will set a new
direction for IFRS in the future, The Conceptual Framework primarily serves as a tool for the IASB to develop
standards and to assist the IFRS Interpretations Committee in interpreting them, It does not override the
requirements of individual IFRSs and any inconsistencies with the revised Framework will be subject to the
usual due process - this means that the overall impact on standard setting may take some time to crystallize, The
companies may use the Framework as a reference for selecting their accounting policies in the absence of
specific IFRS requirements. In these cases, companies should review those pglxcles and apply the new guidance
retrospectively as of 01 January 2020, unless the new guidance contains specific scope outs.
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Interest Rate Benchmark Reform which amended IFRS 9, IAS 39 and IFRS 7 is applicable for annual
financial periods beginning o or after 01 January 2020, The G20 asked the Financial Stability Board
(FSB) to undertake a fundamental review of major interest rate benchmarks. Following the review, the
FSB published a report setting out its recommended reforms of some major interest rate benchmarks
such as IBORs. Public authontics in many junisdictions have since taken steps to implement those
recommendations. This has in turn led to uncertainty about the long-term viability of some interest rate
benchmarks. In these amendments, the term interest rate benchmark reform’ refers to the market-wide
reform of an interest rate benchmark including its replacement with an alternative benchmark rate, such
as that resulting from the FSB's recommendations set out in its July 2014 report ‘Reforming Major
Interest Rate Benchmarks' (the reform). The amendments made provide relief from the potential effects
of the uncertainty caused by the reform. The Society shall apply the exceptions to all hedging
relationships directly affected by interest rate benchmark reform. The amendments are not likely to
affect the financial statements of the Society

IFRS 14 Regulatory Deferral Accounts' - (effective for annual periods beginning on or after 01 July
2019) provides mienim guidance on accounting for regulatory deferral accounts balances while [ASB
considers more comprehensive guidance on accounting for the effects of rate regulation. In order to
apply the interim standard, an entity has to be rate regulated - i.e. the establishment of prices that can be
charged 1o its customers for goods or services is subject to oversight and / or approved by an authorized
body The term ‘regulatory deferral account balance' has been chosen as a neutral descriptor for expense
{mcome) or vanance account that is included or is expected to be included by the rate regulator in
establishing the rate(s) that can be charged tc customers and

would not otherwise be recognized as an asset or liability under other IFRSs. The standard is not likely
10 have any cffect oa Society’s financial statements.

ijassets ansing from contracts

[FRS 9 Financial Instruments’ is effective for reporting period / year ending on or after 30 June 2019. It
replaces the cxisting guidance in IAS 39 ‘Financial Instruments: Recognition and Measurement’. IFRS 9
includes revised gudance on the classification and measurement of financial instruments, a new
expected credit loss model for

calculating impairment on financial assets, and new general hedge accounting requirements. It also
carries forward the guidance on recognition and derecognition of financial instruments from IAS 39.

Amendment to IFRS 4 Insurance Contracts’ - Applying IFRS 9 'Financial Instruments’ with IFRS 4
addresses issue ansing from the different effective dates of IFRS 9 and the forthcoming new standard
IFRS 17 ‘Insurance Contracts’. The amendments introduce two alternative options for entities issuing
contracts within the scope of IFRS 4, notably a temporary exemption and an overlay approach. The
temporary exemption enables eligible entities to defer the implementation date of IFRS 9. The overlay
allows an entity applying IFRS 9 from 01 July 2018 onwards to remove from profit or loss
account the effects of some of the accounting mismatchesthat may occur from applying IFRS 9 before

IFRS 17 is applied.

The Society has determined that it is eligible for the temporary exemption option since the Society has

not previously applied any veuion'of IFRS 9, its activities are predominantly connected with insurance .
as the percentage of the total carrying amount of its liabilities connected with insurance relative to the :
1otal carrying amount of all its liabilities is greater than 90 percent and the Society doesn't engage in
significant activitics moogmecled with insurance based on historical available information. Under the
temporary exemption option, the Society can defer the application of IFRS 9 until the application IFRS 17.

These financial statements are presented in Pak Rupee, which is the Society's functional and
p{cscnlallon currency.
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4 Summary of Significant Accounting Policies.

The significant accounting policies applied in the preparation of these financial statements are given HEiow.
These policies are consistently applied to all the years/periods presented.

4.1. Investments.

All investments are initially recognized at cost, being the fair value of the consideration given (including

transaction costs). The classification of investments depends on the purpose for which the financial asscts
were acquired. The Society has not classified any investments at "fair value through profit or loss” as 21 the
date of the statement of financial position.

4.1.1. - Held-to-maturity.

These are investments with fixed or determinable payments and fixed maturity that the Society has both
intent and ability to hold to maturity. Subsequent to initial recognition, these investments are measured 21
amortized cost less any accumulated impairment losses.

4.1.2. - Available-for-sale.

Investments which are not eligible to be classified as "fair value through profit or loss" or “held to maturity”
are classified as 'available-for-sale'. These investments are intended to be held for an indefinite period of time

which may be sold in response to the need for liquidity, changes in interest rates, equity prices or exchange
rates are classified as available-for-sale.

Quoted available-for-sale investments are remeasured at fair value subsequent to initial recognition. Gains or
losses on investments on remeasurement of these investments are recognized in the statement of
comprehensive income.

The value of unquoted available-for-sale investments has been included on the basis of director's valuation.
4.2. Unearned Premium Reserve.

The unearned premium reserve is the unexpired portion of the premium including administrative surcharge,
which relates to business in force at the financial statement date. Unearned premiums have been calculated
by applying 1/24th method as specified in the Insurance Rules, 2017.

4.3, Premium.

For all the insurance contracts, premiums / cover notes issued including administrative surcharge received
/eceivable under a policy / cover note are recognized as written from the date of attachment of the risk to the
policy / cover note and over the period of the insurance from inception to the expiry of policy. Where
premiums for a policy are payable in instalments, full premium for the duration of the policy is recognized as
written at the inception of the policy and related assets set up for premiums receivable at a later
date.Premiums are stated gross of commission payable to intermediaries and exclusive of taxes and duties
levied on premiums.

4.4. Premium Deficiency Reserve.
The Society determines adequacy of liability of premium deficiency by carrying out analysis of its loss ratio
of expired periods. For this purpose average loss ratio of last three years inclusive of claim settlement cost

but excluding major exceptional claims are taken into consideration fo determine ultimate loss ratio to be
applied on unearned premium.

33

Scanned with CamScanner



ﬁ

THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD -

4.5 Premium due but Unpaid.
Ihese are recognized at cost, which is the fair value of the consideration given less provision for

mpaument, it any

4.6. Claims

Clasms are charged to income as incurred based on estimated liability for compensation owed under the
nsurance contracts. It includes related external claims handling costs that are directly related to the
processing and settlement of claims, a reduction for the value of salvage and other recoveries and

any adjustments to claims outstanding from previous years.

4.7, Provision for Outstanding Claims (including IBNR)

The Society recognizes hability in respect of all claims incurred up to the reporting date, and the liability
is measured at the undiscounted value of expected future payments. The claims are considered to be
mouwrmed at the ume of the incident giving rise to the claim except as otherwise expressly indicated in the
msurance contract The Lability for claims includes amounts relating to unpaid reported claims, claims
mcurred but not reported ("IBNR"), expected claims settlement costs.

The SECP. through s circular 9 of 2016 dated March 9, 2016, issued "Guidelines for estimation of
mourred but not reported (IBNR) claims reserve 2016" for non-life insurance companies, with the
requirement that all provisions of these guidelines be complied with, with effect from July 1, 2016. The
Guidelines reguire that this provision be estimated for each class of business, using the prescribed "Chain
Ladder Method” or an altemnate method as allowed under the provisions of the Guidelines.

An actuanal valustion | estimation as at December 31, 2018 has been carried out by an independent firm
of actuanes for determunation of IBNR for each class of business. The Society's appointed actuaries
represent that the Society has a low count of claims in all lines of business, as a result of which there is
msufficient data 1o develop tnangles necessary for reserve estimation pursuant to the "Chain Ladder
Method™ Accordingly, an alternative method has been adopted by the actuaries whereby IBNR reserves
are estimated at 5% of eamed

premiums

4.8. Deferred commission expense

Commission expenses incurred in obtaining and recording policies is deferred and recognized as an
expense in accordance with pattern of recognition of premium revenue by applying the 1/24th method.

4.9. Commission income

Commussion [rom reinsurers is deferred and recognized as revenue in accordance with the pattern of

recogmition of the reinsurance premium to which it relates. Profit / commission, if any, under the terms of
- ns Sewnor o a r 4 . 3 R ) B
reinsurance arrangements is recognized when the Society's right to receive the same are established

4.10. Cash & Cash Equivalents.

Cash and cash equivalents are carried in the statement of financial position at cost. For the ose of the
cash flow statement, cash and cash equivalents comprise cash in hand policy starr;ps and bgzkrpbalances.
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4.11. Fixed Assets,
Owned.

[tems of property, plant and equipment except freehold land and building are stated at cost less
accumulated depreciation and impairment in value, if any. Building is stated at the revalued amount less
accumulated depreciation and impairment in value, if any, Land is stated at revalued amount less
accumulated impairment in value, if any.

The Society reviews the useful lives of property, plant and equipment on a regular basis. Any change in
the estimates in the future years might affect the carrying amount of the respective items of property, plant
and equipment with a corresponding effect on depreciation and impairment.

Depreciation is charged to the income statement after applying the reducing balance method at the rates
specified in Note 5. Assets' residual values and useful lives are reviewed and adjusted, if appropriate, at
each reporting date.

In respect of additions and disposals during the year, depreciation is charged from the month in which
assets is acquired or capitalised while no depreciation is charged for the month in which the asset is
disposed of.

The cost of replacing a part of an item of property, plant and equipment is recognized in the carrying
amount of the item if it is probable that the future economic benefits embodied within the part will flow to
the Society and its cost can be measured reliably. The carrying amount of the replaced part is
derecognized. The costs of the dayto-day servicing of property, plant and equipment are recognized in
profit or loss.

Gains and losses on disposals of an asset are determined by comparing sale proceeds with the carrying
amount of the assets disposed of.

Increase in the carrying amounts arising on revaluation of land and buildings are recognized, net of tax, in
other comprehensive income and accumulated in reserves in shareholders’ equity. To the extent that the
increase reverses a decrease previously recognized in statement of profit or loss, the increase in first
recognized in profit or loss. Decreases that reverse previous increases of the same asset are first
recognized in other comprehensive income to the extent of the remaining surplus attributable to the asset,
and all other decreases are charged to profit or loss.

4.11.1. Right-of-use assets and their related lease liability

Right of-use assets

On initial recognition, right-of-use assets are measured at an amount equal to initial lease liability adjusted
for any lease payments made at or before the commencement date, plus any initial direct costs incurred
and an estimate of costs to be incurred to dismantle and remove the underlying asset or to restore the
underlying asset or the site on which it is located.

Right-of-use assets are subsequently stated at cost less any accumulgteq depreciation / accumulated
1fnpainnent losses and are adjusted for any remeasurement of lease liability. The remeasurement of lease
lizbility will only occur in cases where the terms of the lease are changed during the lease tenor.
Right-of-use assets are depreciated over their expected useful lives using the straight-line method,

Depreciationon additions (new leases) is charged from the month in which the leases are entered into. No
depreciation is charged in the month in which the leases mature or are terminated.
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4.11.2. Lease liability against right-of-use assets

The lease liabilities are :nitially measured as the present value of the remaining leug;e P“)"“}‘"‘t&
discounted using the intesest rate implicit in the lease, or i that rate cannot be readily determined, the

company’s incremental borrowing rate.

ost using the effective interest rate method.
ment or change in lease terms. These
rrying amount of related right-

The lease liability is subsequently measured at amortised ¢
The lease liability is also remeasured to reflect any reassess
remeasurements of lease liabilities are recognised as adjustments to the ca
of-use assets after the date of initial recognition.

ty and a finance cost. The finance cost
he lease period so as to produce a
ch period.

Each lease payment is allocated between a reduction of the liabili
is charged to the profit and loss account as markup expense over the Ic
constant periodic rate of interest on the remaining balance of the liability for ea

4.12. Capital Work in Progress

Capital work in progress is stated at cost less any impairment in value. It consists of advances made to
suppliers in respect of tangible and intangible fixed assets.

4.13. Intangible Assets.

Intangible assets are recognized when it is probable that the expected future economic benefits will flow
to the Society. Intangible assets are measured at cost less accumulated amortization and accumulated
impairment losses, if any. Cost of the intangible asset (i.e. computer software) includes purchase cost
and directly attributable expense incidental to bring the asset for its intended use.

Expenditure which enhances the performance of computer software beyond its original specification and
useful life is recognized as a capital improvement and added to the original cost of the software.

Amortization is provided on a reducing balance basis at the rate specified in note 6 to the financial
statements. Amortization on addition to intangible assets is charged from the month of addition while no
amortization is charged for the month of disposal or deletion of assets. Costs associated with maintaining
computer software are recognized as an expense as and when incurred.

4.14. Revenue Recognition.

The revenue recognition policy for premiums is given under note 4.3.
The revenue recognition policy for commission income is given under note 4.9

Income fr.om held—to—mamrity investments is recognized on a time proportion basis, taking into account
the effective yield on the investments. The difference between the redemption value and the purchase
price of the held-to-maturity investments 1s amortized and taken to profit and loss over the term of the
investment.

Dividend income is recognized when the Society's right to receive the dividend is established

( iall]..‘: / I l
Sale. . .
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4.15. Taxation.
Current

provision for current taxation is based on taxable income determined in accordance with the prevailing
law for taxation of income and is calculated using enacted or substantively enacted rates of taxation
after taking into account available tax credits and rebates, if any. The charge for the current taxation also
includes adjustments where considered necessary, relating to prior years which arise from assessments
framed / finalized during the year or required by any other reason,

Deferred

Deferred tax is recognized using the balance sheet liability method for all temporary differences
between the amounts attributed to assets and liabilities for financial reporting purposes and the amounts
used for taxation purposes. The amount of deferred tax recognized is based on the expected manner of
realization or settlement of the carrying amount of assets and liabilities using tax rates enacted at the
financial statement date.

A deferred tax asset is recognized only to the extent that it is probable that future taxable profits will be
available against which the asset can be utilized. Deferred tax assets are reduced to the extent that it is
no longer probable that the related tax benefit will be realized.

4.16. Expenses of Management.

Expenses of management, both direct and indirect, are allocated on the basis of activity in each class of
business. Expenses not allocable to the underwriting business are charged as other expenses,

4.17. Zakat.

Zakat under the Zakat and Usher Ordinance, 1980 is accounted for in the year of deduction,

4.18. Staff Retirement Benefits

The staff retirement benefits comprise of funded provident fund scheme which covers all permanent
employees. Equal contributions are made by both the Society and the employees to the fund at the rate
of 8.44% of basic salary.

4.19. Operating Segments

Operating segments are reported in a manner consistent with the internal reporting provided to the chief
operating decision maker who is responsible for allocating resources and assessing performance of (he
operating segments,

The Society accounts for segment reporting using the classes of business as specified under the
Insurance Ordinance, 2000 and [nsurance Rules, 2017 as primary reporting format based on the
Society's practice of reporting to the management on the same basis,

Assets, liabilities and capital expenditures that are directly attributable to segments have been assigned
to them while the carrying amount of certain aggets used jointly by two or more segments have been
allocated 1o segments on a reasonable basis, Those assets and liabilities which cannot be allocated to o
Particular segment on a reasonable basis are reported as unallocated corporate assets and liabilities,
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4.20. Offsetting of financial assets and liabilities

t is reported in the statement of
off and the Society intends either to
d settle the liability simultaneously.

l-.m:mm:\l ussf:l.s and financial liabilities are offset and the net amoun
financial position if the Society has a legally enforceable right to set
settle the assets and liabilities on a net basis or to realize the asset an

4.21. lmpairment

4.21.1. Financial assets

ered to be impaired if objective evidence indicate that one or more events had a

A financial asset is consid
ated future cash flow of that asset.

negative effect on the estim
a financial asset measured at amortized cost is calculated as a difference

esent value of estimated future cash flows discounted at the
nt loss in respect of available for sale financial asset 1s

An impairment loss in respect of
between its carrying amount and the pr
original effective interest rate. An impairme
calculated with reference to its current fair value.

n individual basis. The remaining

s are tested for impairment on &
redit risk characterstics.

Individually significant financial asset
ly in groups that share similar ¢

financial assets are assessed collective

4.21.2. Non-financial assets

t each statement of financial

If such indication exists, the
gnized wherever the carrying
ognized in profit and loss

The carrying amounts of Society's non-financial assets are reviewed a
i hether there is any indication of impairment.

position date t0 determine W
is estimated. An impairment loss 1s reco

recoverable amount of such asset
amount of asset exceeds its recoverable amount. Impairment losses are rec

account. A previously recognized
impairment l0ss is reversed only if there has been change in the estimates used to determine the asset's
If that is the case, the carrying amount

recoverable amount since the last impairment loss was recognized.
of the asset is increased to its recoverable amount. That increased amount cannot exceed the carrying

amount that would have been determined, net of depreciation, had no impairment loss been recognized for
the asset in prior years. Such reversal 1s recognized in profit and loss.

4.22. Financial Instruments

Financial instruments include cash and bank balances, loans to employees, investments, premiums due
but unpaid, amount due from other insurers / reinsurers, accrued investment income, reinsurance
recoveries against outstanding claims, security deposits, other receivables, outstanding claim liabilities,
amount due to other ipsurers / reinsurers, accrued expenses, agents' balances, other creditors, deposits and

unclaimed dividends.

ndlﬁ.nancial Iial?ilities are recognized at the time when the Society becomes a party t0
ovisions of the instrument. Financial assets ‘re derecognized when the contractual right
from the asset expire or is transferred along with the risk and reward of the ownership

Financial assets @
the contractual pr
to future cash flows
of the asset.

Financial liablities a%® derg cognized when obligation specified in the contract is discharged, cancelled 0F

expired. Any gain or loss on derecognition of the financial asset and liabilities 1 . t
1abilit the prot!
and loss account of the current year. ies is recognized in the P
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i 13, Relnsurance Contracts

Contracts entered into by the Society with reinsurers under which the Society cedes insurance risks
assumed during normal course ol its business and according to which the Society 1s compensated tor
osses 0N INSUTaNCe contracts issued by the Society are classified as reinsurance contracts held.

Reinsurance premium is recognized as an expense at the time the reinsurance is ceded. Commission on
PeINSUTANCE CESSIonS are recognized in accordance with the policy of recognizing premium revenus.

Reinsurance assets represent balances due from reinsurance companies and reinsurance recoveries against
outstanding claims, Reinsurance recoveries are estimated in @ manner consistent with the outstanding
claims provision and are in accordance with the reinsurance contracts. Reinsurance labilities represent

balances due to reinsurance companies and are primarily premiums payable for reinsurance contracts and
are tecognized at the same time when reinsurance premiums are recognized as an expense.

Reinsurance assets ot liabilities are derecognized when the contractual rights are extinguished or expired.
An impairment review of reinsurance assets is performed at each financial statement date. If there 1s
objective evidence that the asset is impaired, the Society reduces the carrying amount of the reinsurance
assel 1o its recoverable amount and recognizes that impairment loss in the profit and loss account

4.24. Creditors, Accruals and Provisions

Liabilities for creditors and other amounts payable are carried at cost which is the fair value of the
consideration to be paid in the future for the goods and services received, whether or not billed to the
Society.

Provisions are recognized when the Society has a legal or constructive obligation as a result of a past
event and it is probable that outflow of resources embodying economic benefits will be required to settle
the obligation and a reliable estimate can be made of the amount of obligation. However, provisions are
reviewed at each financial statement date and adjusted to reflect current best estimates.

4.25. Insurance contracts

Insurance contracts are those contracts where the Society (the insurer) has accepted significant insurance
risk from another party (the policyholders) by agreeing to compensate the policyholders if a specified
uncertain future event (the insured event) adversely affects the policyholders.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the
remainder of its lifetime, even if the insurance risk reduces significantly during this period, unless all
rights and obligations are extinguished or expired.

The Society underwrites non-life insurance contracts that can be categorized into fire damage, marine,

motor and miscellaneous contracts. Contracts may be concluded for a fixed term of one year, for less than

one year and in some cases for more than one year. However, most of the contracts are for twelve months
duration
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Fire insurance contracts mainly compensate the customers fo.r damage bsuffered t(; thel; property,

Marine provides coverage against loss and damage to goodls 1n transit by any ime ns of conveyance,
: : =) P H > =9 5 =Y J

physical loss or damage to ships and liabilities to third parties, passengers and cargo.

Motor insurance covers physical loss or damage to the vehicle and liabilities to third parties as provideq
under the requirements of the Motor Vehicle Ordinance, 1965.

All other insurances are included under miscellaneous insurance cover.
4.26. Dividend & Bonus Shares

Dividend to sharcholders is recognized as liability in the period in which.it 1s approved. Similarly,
reserve for issue of bonus shares is recognized in the year in which such issue is approved,

4.27. Foreign currencies

Revenue transactions in foreign currencies are recorded at the rates prevailing on the date of the
transactions. Income and expense amounts relating to foreign branches have been translated at the

4.28. Receivables and payables related to insurance contracts

Receivables and payables related to Insurance contracts are recognized when due at cost which is the fair
value of the consideration given less provision for impairment, if any. If there is objective evidence that

recognition, the Society reduces the carrying amount of the insurance receivable accordingly and
recognizes that impairment loss in the profit and loss account.

Provision for impairment in premium receivables is estimated on a systematic basis after analyzing the
receivables as per their aging,

4.29. Earning Per Share

The Society presents basic and diluted earnings per share (EPS) data for its ordinary shares. Basic EPS is
calculated by dividing the profit or loss attributable to ordinary shareholders of the Society by the

40

Scanned with CamScanner



159°000' 1627 6E9 781 r82'T 0R15Y9 910°%668°LT PO9'TEHE 181998 $65'709'7 L99'065'81£'T (non‘cLe) 166'351'86 95¢PR1'LTT'T K107-71-1§ saadmy
LT > (LY bard LT9'1Y 00°L29°1E % 000's0r'z 000'500°T z INPA 2010 W
spsp wn fo rydiy
SLTLTYRETT G6LOTSHPRTT 6LO'rPl'E 68¢°195°LT LL6'00Y'T £81'99F S65°TE9'PT L99'P61'9 €'Y 166'(50°96 9SE'FRI'LTTT
089'0L5'9
LA ¥ 821 L8E (114 (A% %01 §9§ < §9§ uolE][eIsUf ST0) Ing
TILT - LT £LE'e 108 T'e LA $80'9 - SR ko
£10'5¢T 5 L' s9p'L9 19 FIpy %0l R6RT0C 000't9 LI T juatidinb 23110
105°9¢1 - L05°9¢ | TUST L96'r1 SSLHET %01 TT06L 100'6 P 1BE Sunpa g amnwn g
QLsrTl > LLsET'L LOD'BER'E Q0 ILI (IR FRG'RTL Y %02 OLL'6L9'S (000'¢LE) 0LL'zs19 BPIPA 010 W
a 4
SILIREL 99L'ISE'YL = SITH8LT 6TT98I'E 98 61 %s 1R6'69L'S6 066'STHLL 166'CP6'LL anjduns uotienuaay - Suipjing
QesiLol $ 9TR'L01 61T0Tr T19's L09'pIY s SPO'BTS 8 SHO'RTS “uipying
ELY001TITT £L8'00111TT > < > x : £LR'00r' 112’ 000'S51'8L ELR'SPOTEIT snjdins vorienfeAdy - pury
§T99IET - STRIFT 1 = & £ $T9'91H'T s §T9'914'T pur]
SIS/ paum()
S10T-TI"1Y syding 0T-TI-y S10T-T1-1t S10T-10-10 ~TI-1g =171
. r.e— It g 81071 . { . 1wak a0y | wansfpy ey 810Z-T1-1¢ uopa>a — S10T-10°10
1Y SV anjep OuEN[EAIY Sy sy v sy v Sy sy EULTUBIRELA |
U0 (] UIRLIAY e joog uoyupadaq UOHPUR[UADY [/ 150])
SINTWAINOT ANV ALYIJOUd
TSSLLTWNTT IS5 TIR'ONET 100'r9H'L 9le'TrT 1L LIR9T9' (L1a'1s6) 210'665'LT ROFIZS'6 LT 00°008"176'1 L9965 81E°T 6102-T1-1¢ saximy
RH9'R68°1 - RO9ROR'1 T0E908 SLO'PLY <) LTY'1E Y0T  000'S0V'T 3 000'50FT SNPIA
s1assy s fo ydry
HRRLCOTT 1SS TIR0RTT (0E5987S FI9'LEL’08 eIty (L16°186) ORE'LYSLT SUIILIET (666'666) 008'1T6°1 LO9'HO191ET
w1 ¥ 091 Sor 81 LRE %l $98 A 598 uoneRIsu) s g
T . 1T "9t LT ELE'E %01 SR0'9 . 809 EELGY
w6 Us'6rT 956'88 9§8'ST (SH'w) oKLY YOl Sar'8Es 008'51) 8'ls §60'20¢ 1uudinbe 3110
1R0°1T1 1R0'ITH SE0'T 119'¢1 (RCE'E) TEL'EST %Wl 91I'ssE (601'5) STT06E SANRL] A ALY
“
0T0'EL9T 00T 09 L68'E LOI'BEY (k5'vi6) LOO'WEIY Wt 089'0L5'0 (060'6L6) 0000481 0LL6L9'S SANYIA 10101
RLOTIL'GY RSTILG9 EOELS0'9T HHO'699"Y SITHRE'TT 186'69L'S0 . 186'69L'S6 sopding uotienjeady - Buppog
SErT01 serol Ine's SHI'RTS s SHI'SCS sdmpung
LLR001NTT R0 NITT - r ELRO0INIT'T s ER001TITT spding uonenjesdy - pury
STO9INT STY9INT - ; IINe X SOYOIRT puvy
SIS PG
2 G O SO I (17 -4 B T T & L D B PP 1 U146 (T T A Y [T B 610T-10°10
6IOT-TI-IE snyling G10T-T1- e oHzTIY [ 11304 | mowmipy 010¢ v on VT p,_. s uopoled r—" clo ,
LRASLLI LYY uoyEnjuAdY sy v sy L WRY 3 RLEA i _u sy LRI

(ITCITY RUETTITRNS

aNfEA Hoog

uopupraadagg

WOPUNEAIY / 180.)

SINAIAINOT ANV ALMAJO D

S

AL NVLSIMVA A0 ALAIDOS ADNVUNASNI AALLVIAJO-0D HH.L I

41

Scanned with CamScanner



THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD \

2019

i 2018
ote Rupees
Ru es
6 INTANGIBLE ASSETS 258200 448,009
INTANGIBLE ASSETS
r - T wbv Amortization
Particulars Bulance Bulance 3 Aral Eurthe AFRC
ororaore | Addition [ Disposal | g o o000 | RYC for012019 [  year | 31-12:2010
Computer Software 448,000 448,000  20% ; $%,60J 89.600 358,409
WDV 31-Dec-2019 448,000 : - 448,000 = 9600 89.600 358400
—————
WDV 31-Dec-2018 448.000 - 448,000 : - a 448,000
—H8.000

7  EQUITY SECURITIES

These represent investments in listed and unlisted securities and have been classified as available for sale financial assets.

Listed Equities 7.1 57,255253  50,681.28
UnListed Equities 7.2 10,376,597  4,677.600
67,631,850 553358882

7.1  Particulars of Investments in Listed Equities

No. of shares / sy
certificates ot EsicValue
2019 2018 2019 2018 2019 2018
Rupees Rupees Rupees Rupees Rupees Rupees
Insurance
Paksstan Remsurance Company Limited 779,998 779,998 131,620 131,620 22,939,741 27,058,131
Cements
Zeal Pakstan Cement Factory Limited 5,444 5,444 190,555 190,555 2,395 2,395
Pharmaceuticals
Eezsons L aboraionet Linked 163,692 163,692 181,030 181,030 34313117 23620756
949,134 949,134 503,205 503,205 57,255,253 50.681.282
7.2 Particulars of Investments in Un-Listed Equities
No. of shares / e
certificates Cost Fair Value
Commervial Banks
Punjab Provincal Cooperative Bank Limited 44,426 44,426 4,442,600 4,442 600 8,080,933 4,442,600
Textile
Akbar Textile Mills Limited 40,000 40,000 200,000 200,000 Nil 200,000
Agriculture Cooperative
Cooperative Investment and Management Agency 250 250 25,000 25,000 NB 25,000
Punjob Provincial Cooperative Cotton Corporation Li 6 6 - y
National Cooperative Supply Corporation 100 100 10,000 10.000 2,295,663 10,000
R R L S
TOTAI R4.TR2 R4 7R? 4677600 d (77 A0 Th 376 807 AT 60
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e THE ‘OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD

o

2019 2018
TERM DEPOSITS Note Rupees Rupees
Held to Maturity 8.1 3,011,450 3,011,450
g1 Held to M aturity
Cash Deposit with State Bank of Pakistan 2,500,600 2,500,600
Defence Saving Certificates with State Bank of Pakistan 10,850 10,850
Term Deposit 500,000 500,000
3,011,450 3,011,450
9 SUNDRY RECEIVABLE
Rent Receivable 9.1 1,288,090 150,745
Income Taxes 302,804 302,804
Staffadvance 27,000 67,500
Others 9.2 3,473,623 3,506,491

5,091,517 4,027,540

9.1 Rent receivable

Considered good 1,288,090 150,145

. Considered doubtful 638,583 706,583
i 1,926,673 856,728
Less: provision for doubtful receivables : 638,583 706,583

1,288,090 150,145

The Society recognized a provision against rentals receivable after consideration of a number of factors, including (but not
limited to) an analysis of historical bad debt experience, aging of the receivables portfolio, expected future write-offs, the
nature and quantum of collateral held, and an assessment of specfiically identifiable customer accounts considered at risk

or uncollectible.

Movement of the provision is as under:

Opening balance (as at January 1) 706,583 -
Charged to profit and loss during the year = 706,583
706,583 706,583

Amounts written off during the year (68,000) =
Closing balance (as at December 31) 638,583 706,583

9.2 Others

Considered good 3,473,623 3,506,491
Considered doubtful 514,000 514,000
3,987,623 4,020,491
Less: provision for doubtful receivables 514,000 514,000

3,473,623 3,506,491
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2 SOCIETY OF PAKISTAN LTD
THE CO-OPERATIVE INSURANCE SOCIETY OF PA \

= e ber of factors, includiny
The 8 1 vvson against other receivable afler consileration ofa numbe 1 fit o (l:;l' e
X Socrh recopneed & provson ag “the receivables portivlio, expected fiuture write-ofls, the
Boited () an amabysis of historieal bad debt experience, aging of the receivables port : llm e O .ht
an g 3 4 A i B The s E N > custonkr acc S {
e and quanium ofeollateral hekd, and an assessment of'spectivally dentiiable custone atrisk
q A LR - :

or unvoliectbke,

2019 2018
Note Rupees Rupees
Movement of the provision is as under: 514,000 Bl
Opening batwee (as at January 1) ) 514.000
Charged o profit amnd kss during the year 514.000 S14.000
Anmounts written off during the yvear — S
3 514,000 514,
Closing baknee (as at Decenber 313 “ﬂ’ﬂ

Inchaded within "Other" receivables i o receivablo in the amount of PKR 3.2 million from a branch of the I"un_ia‘b Provincial
Cooperative Bank Limited ("PPCBLY). This amount was advanced to the branch, as a goodwill gesture imd prior Fo the
compkton of chim assessment procedures, pursuant to the robbery of insured gold at the branch. The Company is Of:lhe
View that events subsequent (o the robbery, ncluding recovery of the stolen amounts, render this amount recoverable from
PRCBL.

10 INSURANCE REINSURANCE RECEIVABLES 555,721 10,226

Il CASH AND BANK BALANCES
Cash with Banks:

n Current Accounts L 12,758,059 6,404,746
12,758,059 6,404,746
Cash n Hand 460,162 935,965
13,218,221 7.340,711

12 SHARE CAPITAL
272,257 share of Rs 10/- each fully paid in cash 2,722.570 2,722,570

49,730,983 shares of Rs 10/- each ssued as bonus shares 497,309,830 497,309,830

500,032,400 500,032,400

12.1 PATTERN OF SHAREHOLDERS

2019 2018
& Total Number Perce ntage  Total Number Percentage
Name of the Shareholders of Shares of Shares of Shares e
The Punjab Provincial Cooperative Bank Limited 36,318,949 3% 36 318,949 vy
The Lahore Central Coopentive Store 3,020,198 6% 3.010‘198 6“/“
The Frontier Cooperative Bank Limited 2,984,453 ) 7‘9.3_4‘458 6‘;
<y 0} (1
Sl —_ 079,635 15% __ 7.679.635 15%
i 50,003,240 50.003.240
—=103,240 003,
-___——-—_
13 RESERVES
(.:.‘lplml reserve. 312981045 Saheers
Cj"“";"" “"";m" . 13.1 5815163  5338,148
Far \ .m_n eserve 44,688,153 i
Revalmton Reserve 13.2

1,761,446,508 1,764,051,651
815,245,878 1,808.500.359

44

Scanned with CamScanner



-

.8 THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD

3.1 General Reserve 2019 2018
Note Rupees Rupees
Opening balance 5,338,148 5,338,148
Add: Transfer during the period @ 25% of profit 477,015 -

5,815,163 5,338,148

13.2 SURPLUS ON REVALUATION OF NON-CURRENT ASSETS

Opening balance 1,764,051,651 1,675,502,421
Add: Surplus on revalution during the year - 95,980,990
Less: Deferred tax liability on surplus on revaluation - (5,169,537
Less: Incremental depreciation (3,669,088) (3,186,229
Add: Deferred tax liability on incremental depreciation 1,064,036 924,007

1,761,446,598 1,764,051,651

The Land and Buildings of the Society were revalued by an independent viauer M/s Muhammad Siddique Associate:
(Pvi) Ltd, an approved valuater of Pakistan Bank's Association on September 06, 2018.

The incremental depreciation is charged to the surplus on revaluation of fixed assets.
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UNEARNED R FINSURANCE

Fie and property damage

Live stock & others

15 DEFERRED LIABILITIES

Deferred tax liability

15.1 Deferred Taxaton

} s (_()_“pFIU\'I'IVIC INSURANCE SOCIETY OF PAKISTAN LTD \

. JSION
COMMISSI 2019 2018
Note Rupces Rupee

———lPcery

16,538

’ 28

136,474 ,66'2'1’

153,012 155505

i_',__

14.1 35,643,971 30,010,436

The deferred tax assets and the deferred tax liabilities relate to income tax in the same jurisdiction, and the law allows
net settlement. Therefore, they have been offset in the statement of financial position as follows:

Deferred tax debits / (credits) arising in respect of:

Non-Current Assets 20,432,457 16,134,737
Surplus on Revaluation of Non-Current Assets - -5,169,537
Assets Subject 1o Finance Lease 203,337 5,638
Iovestmemnt - Available for sale 19,453,486 14,551,642
Tax Losess
., (3,381,274) (4,927,112)
Incremental Depreciation (1,064,036) (924,006)
35,643,971 30,010,436
16 LEASE LIBILITY
Car lease - Current Portion
1,062
Chir toass : , 218,619 201,
ar lease - Non Current Portion 978,919 1,197,538
16.1 1,197,538 1,398,600
16.1 MATURITY OF LEASE TERM
Mini, =019
e Finance cost for ¢ Value
Lease future Period pigh 2
N.('l oy A pnd e e S e RS e S RUPEES caureiiiniianrmnmnrenintt
Later than one year and not later than five years 1 :g?'ggg 2y z;g‘gjﬁ
—— 1,301,853 __________,___'_/‘
TR ) 322,934 > 538
2804 538,266 L1272
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’ THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD i

17

18

2018
inimum Finance Los-i for ProgeniiVale
Lease future Period
................................. RuUpees.....cccccceuciiiinaianeee
Not later than one year 412,149 211,086 201,062
Later than one year and not later than five years 1,735,804 538,266 1,197,538
2,147,953 749,353 1,398,600

The terms of the leases are as follows:

Lease agreements with United Bank Limited, through third party, is related to lease of a motor vehicle. The liabilities
under these arrangements are payable in monthly instalments. Interest rates implicit in the lease is used as discounting
factor to determine the present value of minimum lease payments. The lease is for a five years period.

Lease agreement carries purchase option at the end of lease period and the Society intends to exercise its option to
purchase the leased assets upon completion of the lease term. Residual value of the leased assets has already been
paid at the inception of the lease in the form of security deposit.

2019 2018
Note Rupees Rupees
OTHER CREDITORS & ACCRUALS
Duties and Taxes Payable. 761,659 463,517
Rent Securities. 1,255,000 1,255,000
Bonus Payable 9,581 9,581
Other Payables 641,682 89,999
2,667,922 1,818,097

CONTINGENCIES & COMMITMENTS

During the month of November 2017 a claim was intimated regarding burglary at the Punjab Provincial Cooperative
Bank Limited, Shuja Abad (PPCBL) whereby gold insured by the Society was theft. There is claim of Rs 9.15
million by PPCBL regarding the above case. As per preliminary investigation it has transpired that bank staff was
invloved in the above robbery. The insurance policy does not provide risk coverage if the staff of the bank involved
in the theft, Moreover, some of the culprits involved in the robbery have been caught by the Police and investigations
are under way. Keeping the aforementioned facts, no provision has been provided in these financial statements as the

management is confident that no liability would arise on the part of the Society.
There are no known commitments as at 31-12-2019 (2018: NIL)

47

Scanned with CamScanner




19, NET INSURANCE PREMIUM
Written gross premium
Unearned premium reserve - opening
Uncarned premium reserve - closing
Premium earned
Less
Remsurance premium ceded
Prepaid remsurance premium - opening,
Prepad reinsurance premium - closing

Reinsurance expense

20, NET INSURANCE CLAIMS

Claims paid

Outstanding claims including IBNR - closing
Ouistanding claims including IBNR - opening
Claims expense

LSS

Reinsurance and other recoveries received
Reinsurance and other recoveries in respect
of outstanding claims - opening

Reinsurance and other recoveries in respect
of outstanding claims - closing

Reinsurance and other recoveries revenue

21.  NET COMMISSION

Commission paid or pavable

Deferred commission expense - opening

Deferred commission expense - closing

Net commission

Less

Commission received or recoverable
Unearned reinsurance commission - opening
Unearned reinsurance commission - closing

Commission from reinsurance

| THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD \

o

2019 2018
Rupees Rupees
33.350.615 16,779,742
9,549,847 4,128,503
17,076,866 9,549,847
25,823,595 11,358,398
3,474,696 1,642,731
1,185,965 371,525
2,300,606 1,185,965
2,360,055 828,291
23,463,541 10,530,107

201,070 349,120
1,378,180 733.920
733,920 250,000
845,330 833.040

12,000 4,250
41,415 -

106,442 41,415
77,027 45,665
- 768,302 787,375
4,774,688 2,365,972
1,416,540 368,918
2,571,660 1,416,540
3,619,568 1,318,350
282,050

97,590

194,498

296,384 185,142
3323183 1,133,208
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/ THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD (i

2019 2018
Note Rupees Rupees

2. MANAGEMENT EXPENSES

Salaries. Wages & Benefits. 14,172,999 9,346,625
Rent, Taxes, Electricity etc. 603,761 491,772
Conununication. 455,382 274,626
Printing & Stationery. 833,695 424,818
Traveling & Entertainment. 980,990 563,445
Qther Expenses. 462,779 316,105

17,509,606 11,417,391

23. INVESTMENT INCOME

Income from equity securities available-for-sale

Dnidend mcome 2,543,148 3057377
Income from debt securities available-for-sale

Income from term deposits 60,571 13,161
2,603,719 3,070,538

24.  OTHER INCOME
Miscellaneous receipts 78,811 233,447
Profit on sale of asset 353,213 43,978
Balances written off = 896,334
432,024 1,173,759
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' SOCIETY OF PAKISTAN L
THE CO-OPERATIVE INSURANCE 5OCIETY OF B = \

2019 2018
Nofe __Rupees _Rupees
258 OTHER EXPENSES 25| 2,430,774 2,142,523
Salaries, wages, & benelits 994,803 707,203
Travelling and vehicle running expenses 2 133,272 1,741,890
Rent & taxation '79(} 130 1,755,964
Repar & mamtenance _5,”'_550 30,000
Advestsement & publicty ‘2%’6’600 231250
Fee & subscription 59’953 50271
Bank charges I IU,235 36,468
Creneral charges ] 28,354 98’270
Other expenses J ’
Legal & professional charges 255 l,82|,5?5 1,697,760
Lease finance charges 211,091 -
Insurance Expense 73,427 5
Ammortization 89,600 =
Deprecation 957,729 246,374
Provision 225,000 1,220,583
10,800,453 9,958,556
25.1 Directors and chief executive remuneration
2019 2018
Chief Exceutive| Directors Chief Exceutiv|Directors
Manageral remuneration 297,958 - 237,400 -
House rent allowance 75,600 - 62,400 -
Medical allowance 35,000 - ‘ 16,800 -
408,558 - 316,600 =
Number 1 8 1 8

The Directors of the Society are not paid any remuneration, consistent with the bye-laws of the Company.

25.2 Auditors' Remuneration

Audit fee - financial statements

90
Audit fee - Provident fund accounts ,000 90,000
Centification fee 25,000 15,000
‘ 30,000 10,000
145,000 115,000
26 Taxation
~ Current I
— Prior year (793,763) (615,115)
, (793,763) (615,115)
Delerred tax
—(3,298,160) 4,902,661
(4,091,923) 4,287,546
50
T —— i ‘
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THE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD

26.1 Relationship between tax expenses and accounting profit

2019 2018
Effective Tax Rate

Tax at applicable rate 29% (2018: 29%;)

Tax effect of mcome subject to lower tax rates et Gid g
Poor year adjustment 3 .
others

(97.20) (135.14
Tax charge for the year (68.20) (] 06.l4j

17 Segnmats Information

171 For the year ended 31-12-2019

HRupgees
Fire & Marine,
propeny aviation & 2i-12- 2019
damm el " Live stock &
re ns po Motor e Treaty
Promeen reconabic (sckaec of FED, Federal
ressens for and sdrenstrtve srchargs) 9.374,659 - 11.423,039 15,975,765 = 36,773,463
Less Sales 3x 211,513 - 988,430 1,322,935 - 3,123,272
Sop Gulby - - A - - -
[ cdcral resruxe e 61,074 - 74,412 104,072 - 239,570
Corms Wemen Proemman (schmeve of
P —— ) 2,502,073 - 10,359,790 14,428,752 - 33,350,615
fxtne daool promesm 2.093,399 - 2,871,755 20,205,254 - 31,770,40%
e llator, wre ard promesn - - - - -
STt ROy 405,005 - 143,707 1,041,124 - 1.589.235
wFAET prerrmaT cared 6,731,736 ' - l 9.096,233 9,995,625 25,223,594
“EFaET prorman coded w rermurers 221,379 - 368.529 1,710.026 2,360,055
T smamare s prorrmam T 6.450,357 - 2,727,644 2,265,539 - 23,463 .54
L onemserts s 43 A48 - - 252.536 - 296,384
N worertay s 65,494,208 - 8.727.644 #.532,075 - 23,759,925
erance cliems I (30.145)) - —” 495,892 ” 379.526 IL - ” 245,330 l
enaraee chers recovered fom reEsurers 65,257 - 13,624 56,486 - 77.027
et clnims (37.005) = 482,207 323.100 - 768.302
Conmtnsions anprase ; 954,619 - 1.327.64% 1.337.300 - 3,619,568
Pezerman Aty o e (119.413) - (2.322.541) (1.631.221) - (4.073.175)
Mormge et cxprmses 4,463,724 - 5.439.056 7.606,826 - 17.509 606
N snmane choenm aod crpenscs 5 261,925 - 4.926.370 7.636.006 = 17.224.30)
Ltdicrn rtawy conut 1,232,281 - 3,201,273 GO2.069 E 5.93%5.624
Pige 2,603,719
EPITUII L kst 3
s 7.829,067
Oy rcome 432,024
s cxpeimes (10.200,453)
1 CoT e e
Feura vetme ver — 5999981
z3,
2 Vor e your ended 35-52.2013 wpeas
Fire & Marine,
viation & 3i-12-2018
property $ Live stock &
Wy e Motor e Treary
P e -
Toas ¥ Ramrve oA PIED, 6,00 6.568.233 - 19.714.623
! wmsurry foq mr) wcrrieitrnive 5.320.27% - 7o)z
-y
9217361 - 2.753
:.u PR 743,064 - 1,093,(‘)44 g v .4&9
§ g doay : g 72,015 60,440 - 181,412
e Stians e fon 48,957 -
%4 W vaars e riviens (s of e 5 6,661,033 5.590,432 - 16.779.742
- S28.
(,_“-:.m ot ) = 6,431,391 5.397.6%3 - 16,201,204
P X gt st 4,372,130 % =

29,662 192,749 - 378,538

it 156,127 - =

P Sty o3 : 3,459,804 2.403.891 l 11,338 39

a7 o) sacrm 3.094,7 I I 57,279 [ 369,603 - #2829
8 Prommn coded w reumiees 401 409 -
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Net insurance premium

4,693,294

KISTAN LTD
CE SOCIETY OF PA

TIVE INSURAN

THE CO-OPERA

3.802.525 2,034,288 - 10,530,107
= W 70,844 : 185,142
114,208 = 3802525 2.105.132 - 10715 250
Commission income 1.807.592 - 1By
Net undervnting income 311.110 120,195 =
L 401,735 H : ey 18,481 - 45,66
Insurance clams 24.320 - = T 787.375
ll"\:m.\m.« claims recovered from reinsurers 1;7~“ z = 308,246 101,714
Net claims # 388.836 274.727 3 1.313.353
654,78 . E 2.449 00
Commussion expense \ ;“5 %01) . 1.686,647 2,281,361 s
Premium deficiency reserve l\v;wlluﬂ ! 4.532.361 3,803,881 = 173
\1.|~\,x5cme11\ expenses s & - < -
509,051 2 6.916.090 6461581 e I
Net msurance claims and expenses =0 AL :
3213.141 3 {3.113,565) (4,356.450) n (5.256.874)
Underwnting result =
3,070,538
Net imvestment income 6.931.539
Rental income 1.173.759
S0 oo (9.958.556)
Other expenses i
——
!4.039.594!
s e ¢ ax
28 Morement in Investment
—————01n Investment
For the year ended 31-12-2019
Rupees
Name of investment Held to — Availabe-for- Fotal
maturity sale
At beginning of Pervious year 3.011.450 NS 5777) 74,148,827
Additions = = .
Disposals (sale and redemplions) = = =
Feir vaue nct gain / Loss b Ras oS B s s o oy
(excluding net realized gains)
Impairment losses

At beginning of current

Additions
Disposals (sale and rede.
Fair value neq Eains

(excluding neq realized £ains)
Impairmen losses

mptions)

At end of year 2019

3.011.450 67.856.849 70.868.299

12,497 963

3.011.450 55.358.882 5

58.370.332

12,497 963
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2 MANGAGEMENT OF INSURANCE AND FINANCIAL RISK

[nsurance Risk

—

29.

The principal risk lhf: Souif:ly faces under msurance contracts i the possibility that the msured event occurs, the uncertamty of the
mmlthl of the resulting clzfum Le. lht? ﬁ—f:quency and severity of chims and that the achal clams and beneﬁ; payments exceed the
carrying amount of the insurance labilities. By the very nature of an insurance contract, this risk s random and therefore
unpredictable. The objective of the Society is to ensure that sufficient reserves are availabk to cover these Eabilities.

The Society manages these ¢ks through its underwriting strategy, adequate remsurance amrangements and proactive clims handlng.
The underwriting strategy aims to minimise insurance risks with a baknced mix and spread of business classes and by observing
underwriting guidelines and limits. The Society underwrites mainly property, motor, marine cargo and transportation and other
miscellaneous business. These classes of insurance are generally regarded as short term msurance contracts where clhims are
normally intimated and settled within a short time span, usually one vear. This helps to mitigate msurance risk.

Underwriting limits are in place to enforce appropriate risk selection criteria. For example, the Society has the right not to renew
individual policies, it can impose deductibles and it has the right to reject the payment of a fraudulent chim. For large risks,
particularly in property segment of business, risk mspections are carried out before accepting the risks. Similarly, in case of large
risks, annual renewals are also preceded by on-site surveys. Where needed, rsk mitigation measures are identified and
communicated to the clients to improve the risk to an acceptabk kevel

Remsurance arrangements i place nclude treaty and facultative arrangements, on proportiynal and non proportional bass and ako
include catastrophe cover. The effect of such remsurance arrangements is that the Society may not suffer ultimate net msurance losses
beyond the Society's risk appetite in any one year.

For remsurance cover the Society’s 100% arrangement of remsurance & dependent on Pakistan Resmsurance Company Limited
which is a government owned company with sound and stable financial outlook and credit ratmg.

29.1.1 Frequency and severity of claims

The frequency and severity of clims can be affected by several factors like political viokiice, environmental and economical,
atmospheric disturbances, natural disasters, concentration of risks, civil riots etc. The Society manages these risk through the
measures described above. The Society has limited its exposure to catastrophic and riot events by use of remsurance arrangements.

The Society monitors concentration of insurance risks primarily by class of business. The rable below sets out the concentration of
the claims and premium liabilities (in percentage terms) by class of busmess at baknce sheet date:

2019 2018
Gross Net Gross Ne_t Gl'?SS Nttt o e Ne-t
Class Claims | claims | premium | premium .Clm.n.n liabilities liabilities premium
liabilities |liabilities| liabilities | liabilities liabilities liabilities
% % % % % B % %
Fire and '-
property 38 41 25 28 52 .53 26 28
dama@
L
Marie,
aviation and = i = ” = - L -
transport
Mtor 26 26 29 29 31 33 39 43
Miscella-neous 16 33 46 44 16 15 35 30
t 100 100 100 100 99 101 100 101

| 53
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y sy, henee, all the msuranee risks relate to policies written m Pakistan.
Since the Sockty operates m Pakistan only, '
posure is as follows

‘ qyVs e s aror gross ek ey
The Socien's clss wie najor | e Rupees

2019 2018
Class 553,308,000 36,456,250
Fie and property danage 19,215,006 66,961,000
Motor 2,049,663,220 82,958,000

Lae stock & othens

3012 Sources of uncertainty in estimation of future claim payments

amty at the balance sheet date relates to valuation of outstanding clamms, whether reported orag
rable judgment by management is required m the estimation of amouns de
1o polevhollers arsing from chims made under insurance contracts. Such estimates are necessarily based on assumptions zbog
tors imohmg vaning and possibly significant degrees of judgment and uncertainty and actual results may differ for
management’s estimates resulting m future changes n estimated liabilities. Qualitative judgments are used to assess the extent to which
past trends may not apply i the future, for exampke one-off occurrence, changes in market factors such as public attitude to cbimne
onomic condions. Judgment & further used to assess the extent to which external factors such as judicial decsions and

The key source of estmmation uncert
and mclades expectad chims settkement Costs. Conside

several fac

and ¢
government legsshiton affect the estimates.

In particulr, estirates have to be made both for the expected ultimate cost of clamns reported at the balance sheet date and forthe
expected wmate cost of chims incurred but not reported (IBNR) at the balance sheet date. The details of estimation of outstandme

chums (mclading IBNR) are given under note 5.8.

2%.1.3 Process used to decide on assumptions

The process used 1o determine the assumptions for calculating the outstanding claim reserve is intended to result in neutral estimais
of the most likely or expected outcome. The nature of the business makes it very difficult to predict with certainty the likely outcome
of any particular clam and the ultimate cost of notified claims. Each notified claim is assessed on a separate, case by case bass wib
due regard 1o chim creumstances, information availible from surveyors and historical evidence of the size of similr chims. G
estrmates are reviewed regularly and are updated as and when new information is available.

The estumation of IBNR i generally subject (o a greater degree of uncertainty than the estimation of the cost of settling cBns e
notfied to the Society, m which case information about the claim event is available, IBNR provisions are mit@lly estimated at 8 2
kevel and a separate caleulation is carried out to estimate the size of the reinsurance recoveries, The estimation process takes B
account the past clams reporting pattern and details of reinsurance programs,

nd prei”

The premium labilities have been determined such that the total premium liability provisions (unearned premium reserve a i
poles ™

deficiency reserve) woukd be sufficient to service the future expected chaims and expenses likely to occur on the unexpired PO
of brulanu: sheet date. The expected future liability is determined using estimates and assumptions based on the experence i
expired period of the contracts and expectations of future events that are believed to be l:';;lp;onable

29.1.4  Sensitivity analysis
thes®

The Society believes that the claim liabilities under insuy:

' 5 - nswance contracts outstandi uate. Howeveh

amounts are not certain and actual payments may differ from the claims ]iﬂbiﬁt:: mrg 3;1 th: .ye;r ;:ci ar‘e]acti::mm. : ,on

the profit before tax and shareholders' equity of the changes in he claim liabilities nito f ed in the financia I; pro mgmﬂ‘t‘
of reinsurance is ana :

b i o
1S dblem'l.lncd separately for each class of business whik kcepm a

54 J
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Protif before tax Shareholder’s equity _;
: 2019 [ 2018 2019 [ 2018 |
pact of changes in claim liabilities by + 10
 and property damage (32,766) s (23,264) 2
\arine, aviation and transport - ; G 5
Motor (51,926) (25,000) 36368)  (17.750)
Live stock & others (42,481) - (30,}62) =
(127,174) (25,000) (90.293) (17,750)
Jmpact of changes in claim liabilities by - 10
Fire and property damage 32,766 ' = 23,264 -
Marine, aviation and transport L e -
Motor 51,926 25,000 36,868 17,500
Live stock & others 42,481 S 30,162 -
127,174 25,000 90203 17,500
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29.2  Financial risk : sk dit el Tortt
The Sockety's activities expose it to a variety of financial risks: expense risk, lapse risk, credit risk, llquldlty risk ar

market risk (comprising of currency risk, interest rate risk and other price r ‘Sk_)' Th" Soic cty‘s overall risk manager
policy focuses on the unpredictability of financial markets and seeks to minimise potential adverse effects op tl

Society's financial performance,

The Board of Directors has overall responsibility for establishment and oversight of the Society’s risk manageme
famework. There are Board Committees and Management Committees for developing and monitoring the ris

management policies.

293  Credit risk p o : :
Credit risk & the risk, which arises with the possibility that one party to a financial instrument will fail to discharge |

obligation and cause the other party to incur a financial loss. The management monitors exposure to credit risk throuy
regular review of credit exposure, undertaking transactions with a large number of counter parties in various industr

and by continually assessing the credit worthiness of counter parties.

Concentration of credit risk arises when a number of counterparties have a similar type of business activities, As
resull, any change in economic, political or other conditions would affect their abllity to meet contractual obligations
simiar manner. Due to the nature of financial assets, the Society believes it is not exposed to any major concentratic

of credit msk.

The camrying amounts of the following financial assets represent the Society’s maximum exposure to

credit rsk:

Financial assets 2019 2018
Rupees Rupees

Term deposits 3,011,450 3,011,450

Sundry receivables 5,091,517 4,027,540

Insurance / remsurance receivable 555,721 10,226

Remsurance recoveries against outstanding claims 106,442 41415

8,765,130 7,090,631

The credit quality of Society’s bank balances and deposits can be assessed with reference to external

credit ratings as follows:

Rating 2019 2018
AAA 3,202,315 2,777,612
AA+ 1,435,747 547,858
AA 358,000 196,516
AA-

A+ 7,278,309 2,533,913
A- 483,688 348,847

12,758,059 6,404,746
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Scanned with CamScanner



P

' / HE CO-OPERATIVE INSURANCE SOCIETY OF PAKISTAN LTD

o4 Liquidity risk

Liquidity risk 8 the risk that the Sockety will encounter difficulty in meeting its obligations associated with financial
fabiliies, In respect of major loss event, there is also n liquidity risk associated with the timing differences between
oss cash out Nows and expectod ro-insurance recoverios,

).‘,1
he objective of the Society's liquidity management process i to ensure, as far as possible, that it will always have
sullicent liquidity to meel its claim and other labilities when due under both normal and stressed conditions without
neurring unacceptablo losses or risking damage to the Sooclety's reputation. It includes measuring and monitoring the
futwre cash flows on daily, monthly and quartecly basis, maintaining sufficient cash reserves in bank accounts and a
portfolio of highly marketable financinl nssots that can be easily liquidated in the event of an unforeseen interruption to

cash flows.

e table bekow provides the maturity analysis of the Socicty's liabilities as at balance sheet date. All liabilities are
presented on a contractual cash flow basis except for the provision of outstanding claims (including IBNR), which are
presented with their expected cash flows.

(Rupees)
2019
Carrying Up to one Greater
|__amount vear than one
Financial Liabilities
Provision for outstanding claims (including IBNR) 1,378,180 1,378,180 -
Amount due to other insurcrs / reinsurers 1,425,495 (2,000) 1,427,495
Accrucd expenscs 90,000 90,000 -
Other creditors and accruals 9,581 - . 9,581
Unclaimed dividends 242,330 - 242,330

3,145,586 1,466,180 1,679,406

2018
Carrying Up to onc Greater than
amount year one year
Financial Liabilities
Provision for outstanding claims (including IBNR) 250,000 250,000 &
Amount due to other insurers / reinsurcrs 1,084,583 188,249 896,334
Accrued expenscs 90,000 90,000 -
Other creditors and accruals 9,281 o 9,581
Unchiméd dividends 242,330 - 242,330
1,676,494 528,249 1,148,245

29.5 Market risk
Market risk is the risk that the fair value or futurc cash flows ofa e
mmarket prices such as interest rates, foreign exchange rates and cquity prices.

financial instrument will fluctuate as a result of change

diversified portfolio and by continuous monitoring of developments in

The Socicty limits market ri mtaini
et risk by mamtamning a
2 £ ty actively monitors the key factors that affect the

Government securities and equity markets. In addition, the Socie
underlying value of these sccurities.

Interest rate risk L ]
Interest rate risk is the risk that the fair value or future cash flows of financial instruments will fluctuate because of
posits that are subject to interest rate risk. The

csl‘ar“g“ in market interest rates. The Socicty has securities and depe 81D O :
ocicty limits interest rate risk by monitoring changes in interest rates in the currencies in which its financial assets are

denominated,

29.6

The information about Socicty’s exposure to interest rate risk based on contractual repricing or maturity dates

Whichever i carlicr is as follows:

o

—— . ey
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2018 \

—

Financial Liabilitics
Provision for . T

; ) 2!
outstanding claims . 50,000

(inchiding IBNR)
Amount due to other
Other creditors and
Lease Liability 2
Unclaimed dividends .
- - - - 4,932 378 4932378

: : 1 1,084,583 | U84 583

b 1,956,865 1,956,565
- . 1,398,600 | 398,600
: ] k 242,330 242,33

On-balance sheet 500,000 . z 500,000
sensitivity gap

oy o
Total yield / mark-up 500,000 . » 500,000

rate risk sesitivity gap

29.7 Sensitivity analysis

For cash flow sensitivity analysis of variable rate instruments, a hypothetical change of 100 basis points in interes!
rates during the year would have decreased / increased profit for the year by the amounts shown below,

It is assumed that the changes occur immediately and uniformly to e
rate risk. Actual results might differ from those reflected in the det
all other variables remain constant.

ach category of instrument containing interes
ails specified below. The analysis assumes that

vovnnvonnen (RUPEES). s svsrsnis

B

Changein | Effecton | FEffecton
basis points |profit and loss| sharehokler
before tax | s _equity |
31 December 2019 100 606 418

(100) (606) (418)

31 December 2018 100 132 ol

(100) 132 __ ou
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30 Fair Value

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
Underlying the definition of fair value is the presumption that the Company is
undertake a transaction on adverse tenms.

The fair value of financial assets and liabilities traded in active markets ie. listed equity shares a

The quoted market prices used for financial assets held by the Company is current bid price.

a going concern without any intention or requirement to curtail materially the scale of s operations of £
re based on the quoted market prices at the close of trading on the period end date

A financial instrument is regarded as quoted in an active market if quoted prices are readily and regularly available from an exchange, dealer, b

roker, mdustry group, pricmg service
or regulatory agency and those prices represent actual and regularly occurring market transactions on an arm's length basis.

IFRS 13, 'Fair Value Measurements' requires the Company to classify fair value

measurements using a fair value hierarchy that reflects the significance of the mputs used m making
the measurements. The fair value hierarchy has the following levels: :

Quoted prices (unadjusted) i active markets for identical assets or liabilities that the entity can access at the measurement date (level 1).

Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly or mdirectly (level 2).
- Unobservable inputs for the asset or liability (level 3).

6S

30.1 Financial Instruments - Fair values

The following table shows the carrying amounts and fair values of financial instruments and non-financial instruments including their levels in the fair value hierarchy:

2019
Carrying amount Fair value
Available Loans & Hhier Financial
i financial W) oo Total Level 1 Level 2 Level 3 Total
for sales  receivables liabilities
assets
On-Balance sheet financial instrumen) = ==========--=s-=smmssssmoomooos Rupees ---=-===s=cmemnacccmn
As at 31 December 2019
Term Deposits - 3,011,450 - 3,011,450 - = -
Cash and bank balances - 13,218,221 - 13,218,221 - - - -
Sundry receivables 5,091,517 - - 5,091,517 - - - 3
Security deposits 59,400 - 59,400 5 X 5 .
Reinsurance recoveries against 106,442 106,442
outstanding claims -
Insurance / reinsurance receivables 555,721 - 555,721 - - - A
30.2 5,813,080 22,042,751 16,229,671 - 22,042,751 - B - -
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Nntonme nt of NSolyvency

Assets

Proper amt egqugpneant
Loy s tmwe nis

Lt egquiy secuniies
Ulndisred equity securities
Term deposins

Loans and ooy vecenables
Chuarrent Assets « Others
DeRred conmission expenses
Propaynents
Other receivables

Cash and bank

Toml assets

ITnadmissible assets

Listed equity securities

Unlisted equity securitios

Land & Buikings

Fumiture, fixture and oftice SqQuIpHent
Intangles

Motor vehicles

Admissible assets
Teotal liabilities
K TGOS SV OIS

Outstanding chins nchxdinh IBNR
Uneamed premium reserve
Premium deficiency resrve
Uneamed reinsurance conumission

Deforred taxaton

Insurance / reinsurance payables

Lease habiliy

Unchiimed dividend

Qther creditors and acceruals

Totwal habiltes

Total net admissible assets

Minimum sohvency requirement (higher of followings)
Under section 36 (3) (@) of Insurance Ordinance. 2000
Under section 36 (3) (b) of Insurance Ordinance, 2000
Under section 36 (3) () of Insurance Ordinance, 2000

Net admissible assets n excess of solvency requrement

62

23.627.627
9.857.767
1.598,332.8327
373,224
358400

4,571,718

1.642,121.562

742,535,665

1.378,180
17,076,866
125473
153,012
35,643,971
1.425.495
1,197,538
242,330

2,667.922
59,910,786

682 62&8’79

150,000,000
150.000.000
4,692,708

3.209.599

532,624,872
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,[TH

o 2019 2018
T FARNING PER SHARE Note Rupees Rupees
12,1 Basic ecarmings per share
(LUSS} / p]‘\\ﬁl for the year 1,908,059 247.953
Number of ordinary shares 50,003,240 50,003,240
(Loss) / eamings per share 0.04 0.00
32.2 pDiluted earnings per share
No figure for diluted earnings per share has been presented as the Society has not issued any instrument which
would have an impact on earnings per share when exercised.
33 IMPACT ON FINANCIAL STATEMENT UNDER COVID-19

There is no material impact on the assets of the Society

14 PROVIDENT FUND RELATED DISCLOSURE

The following information is based on unaudited financial statements for the year ended 31 December 2019
and audited financial statements for the year ended 31 December 2018.

2019 2018
Size of the Fund - Total asset: Rs 810,348 517,060
Cost of investments Rs 500,000
Percentage of investments made 0% 97%
Fair value of mvestments Rs 500,000

3s NUMBER OF EMPLOYEES
Number of employees as at December 31,2019 was 103 (2018: 83)

36 DATE OF AUTHORIZATION FOR ISSUE

These financial statements have been authorized by the board of directors of the society in the meeting held on
08-09-2020

37  FIGURES

Figures in these financial statements have been rounded off to the nearest rupee and have been re-arranged/ re-
classified wherever necessary for the purpose of comparison. However there has been no material re-
arrangement / re-classification.

: /
D S)r et TN
Gulam Sajjad Sh. Aziz*##-Haq
Fateh Khan Niazi

U j .
Czjmm Arhied Hussain Ch. Ahsan Mahmood Piracha
ef Financia] Officer Chainman

Chief Executive Officer Director Director
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SIN PAKISTAN

CLASSIFIED SUMMA
AS AT DECEMBER 31,2019 2019 2018
Cost or Book
Cost or BooK  nygpket Value. o Market Valye, Val
¢ OF ASSETS Value, e. Uatig,
(‘l,,\.\.\ QF A“"'ET‘ vnllICo (R.S) T — Ba"'
e Rs) (Rs) ®) T~
13,218,221 7,340,711 7,340,7
Cash and other cquivalcnls 13'218'221 ’ . 11 BODk vallm
Fixed & terms dcposi! with 500'000 500,000 500,000 500,000 BOOk va.]
scheduled banks e
Government securities with 2,511,450 2,511,450 2,511,450 2,511,450 By Val
State Bank of Pakistan e
5,180,805 553
Shares 67,631,850 67,631,850 L 58,882 Market vy,
Insurance / reinsurance receivable 555,721 555,721 10,226 10,226 Book Value
Reinsurance recoveries against 106,442 106,442 41,415 41,415 Book vy
outstanding claims ‘ L6
Prepayment-prepaid reinsurance 2,300,606 2,300,606 1,185,965 1,185,965 Book Valye
premium
Deferred commission 2,571,660 2,571,660 1,416,540 1,416,540 Book Valye
Taxation - payments less 2,030,129 2,030,129 1,852,556 1,852,556  Book Value
provision
Security deposits 59,400 59,400 71,344 71,344 Book Value
Sundry receivable. 5,091,517 5,091,517 4,027,540 4,027,540 Book Value
Land and buildings 2,283,332,610 2,283,332,610 2,237,00;7;,090 2,287,007,090 Market Valu:
Furniture, fixture and office 373,224 373,224 374,426 374,426 Book Ve
equipment
Motor vehicles 4,571,718 4,571,718 3,619,136 3,619,136 Book Value
Intangibles 358,400 358,400 448,000 448,000
Total Assets: 85,212,948 2,385,212,948 2,315,587,204
DD D T AL
4 N ‘Gulam Sajjad
Usr.nan Any a han Nlaz 1Iussam Ch. Ahsan Mahmood
Chief Financial Officer  Chief Executive Officer  Dircctor Dircctor
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Usman Amjad

[feikh ar-ul-Had

Muhammad Ashraf

Ghulam Rabbani

Muh ammad Jamil Bhatti

Bahawalnagar
Rai Anwaar Alam
7onal Manager

M. Rashid Kitchlew
7onal Manager

Sattar Ahmed
Zonal Manager

Mansoor Hussain Bhatti
Branch Manager

Karachi -1

Mirza Anwar Baig
Chief Manager

Liaquat Al
Branch Manager
Karachi-2

Tahir Mehmood Qureshi
(Manager Development)
Multan

gasgan Faryal Bhutta
egional Manager

]SJYed Farid-ul-Hassan
evelopment Officer

| Shoaib Man

Chief Executive Officer
Financial Advisor

Chief Financial Officer
Manager Finance

Manager Underwriting

Asstt: Manager Accounts

Asstt: Manager Re-insurance
ZONAL OFFICES

Chowk Tasneem Fowara

23-Shahrah-e-Quaide-e«Azam, Lahore

23-Shahrah‘e-Quaide»e-Azam, Lahore

REGIONAL OFFICES
,P.0. Box No. 4814,

Nadir House, grd Floor :
Road, Karachi

1615 Chundrigarh

areem Plaza. Near Civic

Office No. 18, K :
e-Igbal KarachlL

Centre, Gulshan-

Office No- 1, 1% FlooT, Clock Plaza,
Ghanta Ghar, Multan.
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L

zil, Chowk Chohan Park, Lahore.

THE CO-OPERAT
IVE INSURANCE SOCIETY OF PAKISTAN LTD
AT

Phones:

373565317,

37352306,3724 2798

Fax: 37352794
Email:

coinsopl@live.com

0322-9490777

0300-0803060
0304-3349717

0300-8811473

0333-4485086

0322-4318241

0300-7920337
0300-7585601

Res: 37113901
0300—4292277

Res: 37923661

0300-4870280
0323-4870280

0300-4278782

Off: 3241 1540
0300-231 3632

0322-2032013

0300-9237978

0300-6338415
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Syed Waqar Ali Rizvi
Branch Manager
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Rar Nawazish Ali
Branch Manager

Gujranwala

Asad Javad
Branch Manager

Sheikhupura

Asad Javaid
Branch Manager

Sargodha

M. Taufiq Paracha
Branch Manager

Rawalpindi

Muza ffar Hussain Shah
Branch Manager

Okara

Abdul Rahim Gohar
Branch Manager

Rahim Yar Khan

Khadim Hussain Bhatti
Branch Manager

Sahiwal

Kashif Rafiq
Development Officer

D.G. Khan

Mian Javed
Branch Manager

I 11 E CO-OPERATIVE INSURANCE 8¢ YCIETY OF PAKISTAN LTD

Upper Store Shopping Centre
Mall Plaza, Multan Cantt.

BRANCH OFFICES

Quaid-e-Azam Road, Tandlianwala
58-B, Trust Plaza, G.T. Road,

Sheikhupura

Opp: City Post Office, Main Road,
Block No. 5

53/8, Haider Road,

Cl/o. Haji Motors, G.T.Road,
Renala Khurd

B-80, Umer Block, Abbasia Town

House No. 775, M-Block , Fareed Town,
Sahiwal.

Block No. 16, Dera Ghazi Khan.
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No, 3, Opp:

0306-2007809
0333-6388157

0300-6581781

0321-7441724
0300-7593106

0300-7593106
0321-7441724

Off: 7323459
Res: 3213459
0300-9609161

Off: 5566232
0333-5341722

0333-4565378

068-5877883
0333-7453191

0300-6937275
0312-6937275

0300-6781253
0334-6781253
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